Building Trusting Relationships
Genuineness, Empathy, and Respect

Engagement

Talk about what has been working for you as you meet with families. What are your
needs? If you are ready to improve your skillsin engagement, this guide can support you
as you assess and plan.

Explore:
When you think about engagement, what are your strengths?
What improvements would you like to make in your use of engagement?

Assessment
Scaling:

Onascdeof 1 (need to learn) to 10 (can mentor), where would you place yoursdf?
(Record on the functiona assessment.)

1-Leaning 5-Working Mentoring-10
Scaling Continuum:
Learning Working Mentoring
L earning the Skills Using the Skillswith Families | Using the Skillsto Mentor

1. Demondtrate genuineness 1. Demongtrate genuineness to 1. Demongtrate genuineness

with others verbaly and families verbdly and through to families and caseworkers

through actions. actions. verbaly and through actions.

2. Communicate 2. Communicate 2. Communicate

trustworthiness to others trusworthiness to families trustworthiness to families

through acceptance and through acceptance and and caseworkers through

honesty. honesty. acceptance and honesty

3. Show respect to othersby | 3. Show respect to families by 3. Show respect to families

recognizing strengths and acknowledging their strengths and casaworkers by

being open minded. and providing full disclosure acknowledging their

about needs. srengths, providing full

disclosure about needs and
processing their needs with
them.




Learning
L earning the SKills

4. Demondtrate empathy by

Working
Using the Skillswith Families

4. Demongrate empathy with

Mentoring
Using the Skillsto Mentor

4. Demondtrate empathy

ligtening to others and families by ligening to their with families and
observing their nonverba family story and providing casaworkers by listening,
responses. feedback by asking questions observing, and coaching
and darifying your them through tasks, and then
understanding about what the by providing hones,
family shares. srengths- based feedback.
Planning

1. What will it look like when you are able to engage as you would wish?
2. What steps can you take that will lead to the desired result?

Practice Opportunities

M entor with Casaewor ker

Treat casaworker with
genuineness, empathy, and
respect.

Casewor ker with Family

Treat family with genuineness,
empathy, and respect.

Family with Family

Coach family in tregting
other family memberswith
genuineness, empathy, and
respect.

Modd for casaworker how to

treat familieswith
genuineness, empathy, and
respect.

Mode for family how to treat
families with genuineness,
empathy, and respect.

Support family in developing
aplan using the worksheet
“Developing A Plan To
Build And Maintain Trusting
Reationships’ to engage or
further engage afamily
member or neighbor they
desireto improve ther
relaionship with.

Support caseworker in
developing aplan usng the
worksheet “ Developing A
Plan To Build And Maintain
Trusting Reldionships’ to
engage or further engage a
family.

Deveop aplan using the
worksheet “Deveoping A Plan
To Build And Maintain
Trugting Relaionships’ to
engage or further engage a
family.




K nowledge Base

Concept:
Using genuineness, empathy, and respect to build and maintain trusting relationships with
families

Basic Elements:
Genuineness

Empathy
Respect

Definitions:
Genuineness

Genuineness is“being you”; being congruent in what you say and do; being non-
defensive and spontaneous. To be genuine you need to be aware of your fedings
and a the same time respond to the family member in arespectful manner that
opens up rather than closes communication. Genuineness helps to reduce the
emotiona distance between you and the family member and helps the family
member to identify you as ancther human being smilar to him/hersdf. You can
demondtrate genuineness by:

" Being yoursdf and baancing this with your professond role, and

acting congstent with how you fed or believe.

" Making sure that your nonverba behavior, voice tone, and verba
responses match or are congruent.

. Communicating trustworthiness and acceptance.

" Being able to express yoursdf naturdly without artificid
behaviors.

" Being non-defensive.

" Sdf-disclosing in a purpossful and brief manner.

Empathy:
Empathy is a processin which you atempt to experience another person’s world
then communicate an understanding of and compassion for the person’s
experience. Y ou develop asense of what the Stuation means to the other
individua. Empethy is being able to see through another’ s eyes and understand
their worldview. The two-step process involved in demongrating empathy is.
. Recognizing the person’ s experience, fedings, and nonverba
communication.
" Communicating with words your understanding of the person’'s
experience. Y our communication will reflect your understanding
of ther ideas and fedings. Accurate empathy helps creste a
climate where the family member iswilling and able to explore
his’her issues and problems. Communicating with empathy results
in more openness in people.



Respect:
Respect is believing that there is vaue in each human being and that thereis
potentia in that person aswell. There are two aspects of respect: 1) your attitude
or vaue about people and 2) your ability to communicate repect in observable
ways. Respect involves vauing the family member as a person, separate from
any evauation of hisher behavior. Respect is recognizing the dignity and worth

in each human being. When communicating respect, thereiswarmth that is
conveyed to people that says you accept them, you like them, you care about
them, and you have concern for them. Respecting a person does not mean
sanctioning or gpproving his’her thoughts or behaviors of which society may
disapprove. Vaues and bdiefsthat convey respect include belief in the

fallowing: al human beings are worthy; each person isa unique individud;

people have the right to self-determination and to make their own choices; and
people can change. Respect can be communicated and demonstrated by:

Communicating warmth.
Showing commitment.
Recognizing a person’s strengths.
Being open-minded.

Using aperson’s strengths.



