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Developing A Plan To Build  
And Maintain Trusting Relationships  

 
 
1. Assess your relationship with each family member. What has helped you to understand 

their strengths and their pain?  How do you view your relationship with them?  How have 
you been able to demonstrate empathy, genuineness and respect? 

 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
 
2. What has been the success of my previous contacts?  What skill for building relationships 

have you used most? 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
 
3. Determine where each family member is in the process of change.  Then list some of the 

things you can do to help the family move through the stages of change. 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
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4. Identify what the family or family member needs from you now to build trust. 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
 
5. Select and identify specific strategies that will engage, build trust, and empower the 

family or an individual in the family. 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 


