
Steps For Working With Resistance Worksheet 
 
 
Family Name: __________________________________________________________________ 
 
 
Step 1: Recognize the Cues 
 
_____________________________________________________________________________________________ 
 
_____________________________________________________________________________________________ 
 
_____________________________________________________________________________________________ 
 
 

Step 2: Managing Your Feelings and Reactions 
 
Here are some of my feelings and suggestions of what I can do to manage these feelings so that 
my nonverbal messages and verbal messages are effective. 
 
_____________________________________________________________________________________________ 
 
_____________________________________________________________________________________________ 
 
_____________________________________________________________________________________________ 
 
 

Step 3: Provide a Message to a Family Member 
 
The following is a statement I can make to________________________ in hopes that he or she 
will be able to express more directly what he or she is experiencing. 
 
_____________________________________________________________________________________________ 
 
_____________________________________________________________________________________________ 
 
_____________________________________________________________________________________________ 
 
 
Step 4: Use Silence and Active Listening 
 
When I actively listen, I want to make sure I accurately hear how a person is feeling and what he 
or she is experiencing, especially related to losses.  At this point I can speculate that the person 
might be feeling __________________________(name the loss or vulnerability).  And the more 
direct issues might be: 
 
_____________________________________________________________________________________________ 
 
_____________________________________________________________________________________________ 
 
_____________________________________________________________________________________________ 


