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Opening a Medicaid Case
Electronic Entry in PACMIS

CLIR Screen

Complete a Client Inquiry. Eligibility Workers Menu

__ R AP - Hlme¥onn Maindrams Ddsplay

V il: Optiors - Trarster  Ysw Moo Soipt Help
=EE WA (B ve B e r 79

| Conmections: [ S resniiane Diipizs HSMFP laa e B | A Pal P2 FA3  Rmet | P PRI PR PFM  FFIS  PRIE PRIV

T IMOQUIRY/REGISTRATION HENU

ENTER OME OF

DOLE INLITIAL

#in =2.:«___’ EEOF I e | | PF15 | FF1G FT |
T T T T 7R T T S TR

[ Select Function # 1. ]

/ Enter the “Identifying Client Information”. Searches can be \
performed by name, SSN, or HLCI. If searching by HLCI, no
other information needs to be entered.
Search carefully to avoid creating duplicate HLCIs.
See “Tips To Avoid Duplicating Clients
When Registering Or Adding Clients To Cases”.

Hit Enter.
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Client Profile

CLPR Screen.

S 1 N g aaETErame LIspay HEM PP - HiseZono Maindfreme [Hsp Loy

Fie EBSL JSegdon Options  Trancler Wew Moo Soiph Heip

2w [ - R TR R 2T a

| Connsbtiors: 2 nesniizne Dispias HSMFP @ d B | A PAl  FA? FA3 Fest | FRAY PRI PRI PPM  PFIS  FROE PRIV
END OF PROGRAH INVOLVERENTS

‘Bee 88 @oes Vh
[E: 380CT1988

Name, SSN, DOB, Sex, HLCI
and previous case information
will be displayed.

FFIE . I

| rs [ es  f e W e N e [ e | e [ Re  J|  SwAo |
Is this the person you are searching / A “Y” in the column indicates this \
for? If “yes”, enter a “Y”. If “no”, person is known to that agency’s system.
F9 out and begin your search again. % PACMIS (PA).
Enter. % ORS (OR).
% USSSDS (US)
s UWorks (UW)

-

)

*REMEMBER**
If a foster or adoptive child has previously been assigned a
PACMIS case number, use that same case number for any
succeeding FC or SA Medicaid eligibility. Write down this case

number, you will need it on the CLIR screen to register the case.
If there is not a previous FC or SA case, you will assign a
new case number.




PACMIS Guide Section
01/2009

Client Inquiry/Registration Menu

Message on the CLIR screen,
“Client Saved for Reg”.

% &1 . hs . Mainframe Display HSMFP - BlseTono Mainfreme (Hsp Loy
Fie EBSL Sesdon Options  Trancler Wew Moo Soiph Heip

=i TR = g

FAI1  FRI2- FRIG PRM  PRIG  PROE PRI

| Conmections: [ 2wz 0y i
CLIENT SAVED FOR REG
CLIKH

MUHBER

RE

- 1 i
DELETE P

ENTER OME DF THE FOLLOUW

1, 1DE

B/ eeoe || 13 : FFI5 j FFIE FFI7

=TI S = I PFz2 | 2 IR - Sarfin

Select Function #3, if
there is a previous FC or
SA case number. Now
enter the case number.

Enter. Select Function #4, if there is no
prior FC or SA Medicaid history
and a new case number is needed.

Enter your DRO.

Hit Enter after the
information is complete.
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Register Application
REAP Screen 8 pp

. %105 s gaamntrame Uispiay HSMFP - BiseZono Maindfreme [Hsp Loy
Fie BSL Gesdon Options  Trancler Wew Moo Soiph Heip

=R A = o] - TRE 8 B B e R r &7
Sldaldr @ | An | PM P2 RA3 | Rme | PR FFIZ FRIG FFM FFIS PR PR

| Conmictions: [ 2 nesniizne Diipias HSMFP

Medicaid Category.

F=1V-E.
C = Children, NB or NB+.
D = Disabled.

Programs Applied For.
FC = Foster Care.
SA = Subsidized Adoption.

B = Blind.

ADDRESS INFORMATION TO i
ain Cew  J| EE0F [ Eimu

G | G\
STEE TR | Cr e LT I PFz2 | T | w0 fem T Sefin

Relationship (REL).
Enter PI.
Application Position (APP POS)
Enter 01.

Application Received Date.
Enter the date you received the information.
Benefit Effective Date.
Enter the date that Medicaid eligibility will begin.

@ .
6
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Address Screen for Foster Care cases
ADDR Screen.
=play HSMFP - DlseYone Mainframe Ddsplay
e T A MR < e S Enter N in Special
Oaa & o & TR T A ]

Housing Type.

Con wtiors: |8 Wiz Diiplas HSHFP =G sy B | an

BEIUNGS 14:11

/ Telephone. \ / Mailing Address for the Medicaid Card \

Enter the foster home phone number.
Residence Address. When a child is placed in a shelter, foster

Enter the address where the foster home, proctor home, group home or

child is physically living. residential facility the Medicaid card must be

Mailing Address. mailed to the physical address where the

Enter the office mailing address of child is living.

the foster care caseworker. The

review forms will mail here. K /
Med Ben Address

Enter the mailing address of the
foster home placement. The
\iedicaid card will mail here. /
m
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Address Screen for Subsidized Adoption Cases
[ ADDR Screen. [l e Enter N in Special
Wit Maoe Soiph  Heip .
D% a | HEE (B em A h E e e T Housing Type.
| Cormactions: | S sz Diiplas HSHFP Sleaier v B | s Pl FA? P Rmm

BHJUNBS 14:11

/ Telephone. \
E

nter the phone number from the SA Medicaid

Application.

Residence Address.
Enter the physical address where the child is living.

Mailing Address.

Enter the parents’ mailing address. The Medicaid Card
and reviews will mail here unless different information is
entered in the “Med Ben Address” field.

Med Ben Address.
You will only need to enter an address here if the
Medicaid card needs to be mailed to an address other than
the one in the “Mailing Address” field. If an address is

@ered here, the Medicaid Card will mail to this address/

Enter
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Address Cleansing

ADCL Screen.

iy HEMFP - BlseYone Mainframe Ddsp by Case Name and Number
rareler View  Maoo Soipt Help

P I will be displayed.

orgpetion: | 8 hewniianes Diplsy HSHFP sy B | e

BEJUNBS 14:1B

FOSTER CARE UORKER FOSTER CARE LIORKER
1186 N 1288 U 1186 N 1268 U
DREM UT B4857 OREH UT B4857 2842

FOSTER HOHE FOSTER HOHE
1186 N 1288 1186 N 1208 U
OREH d OREH UT 24837 2842

{ #n | e | E EOF | Elru i FFL3 | P4 f FFI5 | FFIS | FFI7 I

Check the displayed addresses to
ensure they are accurate.

Enter a Y in both fields. r
Helpful Hint.

If an address doesn’t
cleanse you will need to
return to the ADDR screen
and make corrections as  :
needed.

Enter
to the
INDA Screen.
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Interview Data
INDA screen.

. %10 hs Maintrame Dispbyy FSMAFE - OlseTone Malndframe Display
Fiy ESL/Sesson Opliog Trsler e Mooo Soigt  Help

B&e |8 B = A e - ®7a
NG igreR | PAT P&} PA3  Rews | PR PRI PR3 PR PRIS  FRIE  PROF

Case Name and
Number will be
displayed.

| #in ||_— Cla | E ECF | [T | FRIZ I P | FFi5 | FFIE | FFI7 |
FC or SA Program Enter the interview date.
Category displayed. Must be within 30 days of

the application received date

[ Enter Y. }

F9
to the

INME

Screen.

The case will now show in “RE” (Received)

Status on the CAP2 Screen.

10
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INME Screen. Inquiry Menu

ainmr e s play WSKMFP - BluseZons Mainlvanes Thoplay I; = %
Fis Edgit /Gezsion Optionz  Trandfer  Wess Maoa  Soipt Melp
i || @) e ct] B e

IHME INQUIRY MEMU

"ONTACT CHECK 2. CHILD CARE
] ACTION HI
CHILD S

AMP BENEF
L. BEMEFIT

51 Fleady 1] 2 1131E 53 Ta2aia oy T1EE1E T M 01 FILIM [NEE L R 17 053

Enter the case number for

the case you just registered. Type SEPA at the

NEXT prompt.

)

/Beneﬁt month will be the month o
the benefit effective date. If you
have just F9°d to this screen from

the case INDA screen for the
correct benefit month will be

K displayed. /

Enter to the SEPA screen.

11
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Set Up Participation

[ SEPA Screen- ¥ HEMFP - BleeTone Mainframe (Hsploy

sler View Moo Soigh Hep
L ] [ B s | By e - =T a

| Conmeghiors: | S nesniizoe Diiplas HEMFP Slia B | an PAl  FA? FA3 | FRem | FRY PRI PRI PR PROS PRI PRIV

Categories are
‘CF”’ GCC”’ ‘6D’7
OI‘ ‘CB”'

#n | Clawr | E EOF | Elpu |} FFL3 | P4 [ FFI5 | FFIS | FFI7 |

Type IN in the PART
field.

12
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Ethnicity/Residency/Citizenship/Identity/School

w HEMFP - AlmeZone Mainframe Dsplay AE
cler Wi Mane  Soipt  Help

TRl T R
G ey B | an Pal R

Case name and number
will be displayed.

[ ETRC screen.

T L o]

| Crsnections: [ 24 b1z Diiplay HEHFF e EER

KPL N LH

More than one
entry for
Race/Group is
allowed.

Use the current
school information.

T

E ECF || E Incus ]| FFL3 Il PE14 ” FFIS || FFIE || FEI7 |

/ Review the TPL \ / Does the foster child \

Citizenship/Residency information on the have other health

and Verification Type. application. Enter Y insurance available?

AG is not for worker use. and the Date the YorN.
See the PACMIS Quick Reference, Section TPL information Enter that information

5, page 10 for a list of verification codes.

\ was obtained. / kon the CAAL screen.

J

f Helpful Hint. \

If a child has previously been open on another
PACMIS case the information from that case will
display on your case ETRC screen.
Review the information for accuracy and make any
changes that are necessary.

If the child has never been open on a PACMIS Screen.
case, you will need to enter this information.
The PACMIS Quick Reference has a list of codes

\ for PACMIS screens /
AN J

13
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SSN/ DOB/ Sex
[ SSDO Screen.

¥ HEMFP - BlseTone Malnframe [Hsplay

Fie E9f Seaeon Uplors Trasler  Wew  Meoo Soiph Help
5 R B hos | B e LA
Cormactions: |2 iz Diiplas HSHFP G ey B | an

JUNBS

When using B or D
categories a Y must be
entered in the BM/DM

field.

#n _JL_ [ | E EOF | Elneu i FFL3 | P4 j| FFI5 | FFIS | FFI7 |
/ Pregnant \
Make sure the correct SSN Need to open PN
and DOB are entered for the baby a
correctly or displayed with “P” must be
correct verification codes. entered in the

\ “PG” field /

/For a Foster Child with no SSN, enter\
the date the SSN was applied for in the
date field.

For an adoptive child move the SSN
from the FC case to the SA case. If
you are unable to move the SSN,
Kcontact Linda Moon or Linda O’Brienj

nter to the MASD screen,

14
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Marital Status/ Deprivation/Cooperation

Wiew  Made Sciph Heip

[ MASD Screen' SMFR - AlseTone Malnframe splay

R [E B s | By e - =T a

| Comnecfrn: |2 baniizee: Diipley HEHFF Slia B | an Pal  FA2  PA3 Rem | PR PRIR PRI P4 PRI FROE PRIV

JUNBS

Cooperation.
CO for Foster Child.
CO for Adoptive Child.

MORE CLIENTS NEX x>
{ #n ___Jl Clawr | E EOF | Ert i FFL3 | P4 [ FFI5 | FFIS | FFI7 |

Marital Status.
NM for Foster Child.
NM for Adoptive Child.

~

/ Deprivation Reason.
DS for Foster Child
ND for Adoptive Child
*Refer to PACMIS Quick
Reference for other applicable

\ deprivation codes. /

ter to PRAW Scre

15
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Previous Aid/ Work Incentives

. 51 . hs . Mainframe Display HEMFF - BlseYone Mainframe Ddsplay

Fle Edb Sesgon  Options  Transler  Yew  Maod Soipt  Help
=R DR = & TRE8 - B B R e LR
| Comnectiona: [B) Mssiize Dipisy HEMFP =la | & B | am At FA2  FA3 Firant FFM  PFIZ PR FFM  FFIS  FFOE  PRIF

JUnas

PREY AF
HMHYY ST

£ PI

HORE CLIENTS:

#in Il Clawr | E EOF Il F Incu i FFL3 | el | FFI5 | FFIE I PEI7 i

/ No entry required. \

If a foster child has information posted
here from a parents’ case, leave the
information on the screen.

This screen is not available for SA

k Cases. /

Enter to the FIAC Screen.

16
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Financial Accounts

FIAC Screen.
splay HSMFP - BlseYone Mainframe [dsplay
Fie ESf Session Optiors Transfer Wew Moo Sciph Help

23 @ [ N TRl T R

| Congprtions: |8 hesniizo: Diiplas HEMFP Ll Y | A At FF FRIZ PR  FFM  PFIS  FFIE  FRIP

FINAMNCIAL

NUMBER :

--PERASON--

MER NAME AHOUNT

S Rep Payee hE

HORE ACCOUNTS:

HOWTH: JUNB8S

#n Clawr E EOF Y { FFL3 | P4 FFI5
| | A

DCFS Representative Payee Account information
should be entered here.
Savings or Checking Account information should also
be entered.

An Account Number is not required.

This screen is not available for SA Cases. There is no
asset test for SA Medicaid Program.

nter to the VE
Screen.

17
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Vehicle

[ VEHI Screen.
Fie Eof Sosmon Ophors Tansler el Maoo Soigt Help
Dah @ B&e (B dom [ E g e - ® 7@

| Connfetiora: |2 haniizee: Diipley HEHFF Slialdg el | A Pal  FA2  PA3 Rem | PR PRIR PRI P4 PRI FROE PRIV

¥ HEMFP - BlseTone Malnframe [Hsplay

JUNBS

#n | Clawr I E EOF ||_ E e ]E FFL3 | P4 f FFI5 | FFIS | FFI7 I

Vehicle Information.
Enter the vehicle information. PACMIS will calculate
the $1500 deduction from the market value.

This screen is not available for SA Cases.

Enpfter to the OTAS Screen.

18
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Other Assets

OTAS Screen.
it EOL Sfauon Uphors Tansler el Maoo Soigt Help
D/ @ B&e (B dom [ E g e - ® 7@

orghsion: | 8 hewiiane Diplsy HSHFP G ey B | an Pl FA2 FA3  Rme | FRM PFI@ PR PR FFIS  FFE PRIV

¥ HEMFP - BlseTone Malnframe [Hsplay

JUNBS

{ #n | Clawr ![_ E FOF | Elru i FFL3 | P4 [ FFI5 | FFIS | FFI7 |

/ Other Assets. \

This includes campers, life insurance, livestock,
property, tools and other personal property.
Enter all applicable information.
The PACMIS Quick Reference has a list of asset codes.
Most foster children will not have this type of asset.

k This ccreen i< not availahle for SA Cases /

ter to the FC

19
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Medicaid Resource Determination

Foster Care Resource
Determination Screen

AP - BlseTone Mainframe Dsplay

Sesgan  Optiors Transter Wi Moo Soigt Help
k) B & B e gy B OB g e - T8

L L% | A Bt P2 PA3 Firget FFi PFOZ PRG  FRM  PFIS  FFIE  FRIP

chors: [ 2 Masiiate Display HEHFF

HEDICRID RESOURCE DETERHINATION
CASE MUMBER:

EXEHP HOM-EXEMPT

OTH
SPONSOR

If the Foster Care Case has passed the asset test a message at
the bottom of this screen will read:
“Case Has Passed the Resource Determination Test”

This screen is not applicable to SA Cases.

Enter to the UNIE screen.

20
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Unearned Income-Education

splay HEMFP - BlseZone Malnframe [Hsplay

Frarsfer Wew Moo Sciph Help

[ UNIE Screen.

= =] B o iqy [ OB el e - & T 3
| Comnefsiora: |21 haniizee: Diipley HEHFF G ey B | an PAl  PA2  FA3 | Rmm | FA PRIZ PRI PRM  PFIS  FRE PRIV

BEJIUNES 1448

MOWNTH: JUNBS

MORE IMCOHME: HORH CLAENTS: RETROSPECTIVE: NEXT==2
{ #n | Clawr ] F | Elru i FFL3 | P4 [ FFI5 | FFIS | FFI7 |

/ Unearned Income-Education. \

Scholarship, grant and student loan
information for the Foster Child will be
posted here.

See PACMIS Quick Reference for list of
the codes.

If none, then enter through the screen.

this Screen is not available for SA casesj

Enter to
UNEE

Screen

21
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Unearned Expenses-Education

[ UNEE Screen. [ Moalnframe Display

Wiew  Made Sciph Heip

N A [ B s | By e LT

| Cosmactions: |5 nesilizoe Diiplas HSHFP L L% | A Bt FA2  FA3 Firget FFi PFOZ PRG  FRM  PFIS  FFIE  FRIP

INEARMED EXPENSES - EDUCATION BeJUNBS 14:41
PROSPECTIVE
ONTH: JUNBS

| #an | [ ]i'

/ Unearned Expenses-Education \

Books, childcare, transportation, tuition
and educational fees for the Foster Child
will be posted on this screen.

See the PACMIS Quick Reference for a
list of necessary codes.

If none, enter through this screen.

E EOF | Elru i FFL3 | P4 [ FFI5 | FFIS | FFI7 |

This screen is not available for SA cases.

Enter to
\ / UNIN

Screen.

22
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Unearned Income

UNIN SCI‘CGH. play HEMFP - BlseTone Mainframe Ddsplay

Frareler  ew  Maeoe Soipt Help
d &% B hos | B e
chiora: | &4 Masiizne Dhiphy HEHFP G ey B | an

SS5A and S5I Income for the Fester
and Adeptive Child is entered on this
screen.

#n | Clawr | E EOF | Elru i FFL3 | P4 [ FFI5 | FFIS | FFI7 |

ILP.

Independent Living Payments made to the
Foster Child are countable unearned income
and should be posted on this screen.
Use the “FC” code as the income type.

\. J

ter to the EAIN Scre

23
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Earned Income

{ EAIN ScreerL - BlseYone Mainframe [dsplay

Fi M Sopt Help
v a S uEe B e ah e e - ®7a
| Conmectionn: | S bewiizres Diiples HEMFF G e B | o PAl  FRZ PR3

FFM  PROZ PRG PRM  PRIG  PRE PRI0

BEJUNGS 1d:43

{0NTH: JUNBS

/Post all Earned Income that is received by thﬁ
Foster Child. If a Foster Child is a full time student

use the earned income type DC with the subtype
FI. PACMIS will exclude the income.

If the foster child is no longer a full time student,
their earned income is countable and must be
included on the PACMIS screens. In most cases
the earned income type will be WA. PACMIS will
calculate the available deductions for earned
income.

Most often the foster child has no earned income
and you will enter through the screen.

The PACMIS Quick
Reference has a complete list
of earned income codes.

\\ This screen is not available for SA cases. /

If earned income is posted for the
child the EMIN screen requesting
the employer information will
follow the EAIN screen. See the
NB+ PACMIS procedure for a
guide to this screen.

24
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Self-Employment Income

[ SEEI Screen.  HEMFP - AlmeTone Mainframe Display

cler Wiew Maoe Soipt Heip

2 A [ B s | By e - =T a

| Coffmctionn: |5 hewniizos Diiplas HEMFP Slia B | an PAl  FA? FA3 | FRem | FRY PRI PRI PR PROS PRI PRIV

BEJUNGS 14:d4

{0NTH: JUNBS

(i
i
#n | Clawr | E EOF |E Elru i FFL3 | P4 [ FFI5 | FFIS | FFI7 |

/If the Foster Child has Self~Employment Income\
that information will be posted here. Most often
the foster child does not have this type of income

and you will enter through the screen.

This screen not available for SA cases.

N J

Enfer to the DEID Scroen.

25
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Deemed Income Deductions

[ DEID Screen. ¥ HEMFP . BlmeTome Mainframe Display

cler Wiew Maoe Soipt Heip

L [ B s | By e - =T a

| Conmepfora: |5 newniizoe Diiplas HEHFP Slia B | an PAt FA? FA3  Fmet | PR PRI FFIQ PR FRIS  FFOE PRIV

JUNBS

#n | Clawr | E EOF | | FFL3 | P4 [ FFI5 | FFIS | FFI7 |

/ If the foster child has Deemed Income Deductions\
that information will be posted here.
Most often the Foster Child does not have this type
of deduction and you will
enter through the screen.

This screen is not available for SA cases.

N J

Enter to the MEEL Screen.

26
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Medical Expense Log
[ MEEL Screen. SMFR - AlscTone Mainframe Dop lay
Wit Maad Soipt  Help
L [ B s | By e - =T a
Camnepfora: |51 peariizee: Diiplay HSHFF G ey B | an PAl  FAZ PA3 | FRem | PR PRI2. PRI PR PFIS  FRIE  PRI7

H: JUNBS

#n | Clawr | E EOF _!‘ £ I _.J'| FFL3 | P4 [ FFI5 | FFIS | FFI7 |

/ This screen is used to post Medical Expenses that are\
being used to meet or reduce a Spenddown. Most often

a foster Child will not be using medical expenses. If you
have a case where you think they may apply contact the
State Specialist. When medical expenses do not apply
enter through this screen. Other screens applicable to
medical expenses are the MEEI and MEES screens

For Subsidized Adoption cases Medical Expenses do

k not apply. There is no income test for SA Cases. /

Enter to the EXPE Screen.
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Household Summary-Foster Care Case
HOSU Screen cplay HEMFR - lseTone Mainframe Dop lay Benefit Month. hﬂ
1 Ofl Trarcfer Wiew Moo Soipt  Help
= : d &% B o iqy [ OB el e - & T 3
| Coffemctionn: | S hewniizos Diiplas HEMFP claid B | oA PAl  FA? FA3 | FRem | FRY PRI PRIG/ PR PRIS PRI PRIV

HOUSEHOLD SUMMARY - PRGE 1 F BEJUNGS 14:57
PROSPECTIVYE
JuMBas

TOT
SCHL PT FEP WK EM GR WTE
HOUSEHOLD HEMBERS REL DOE AGE COD DEF RO MOS MO EX HO MOS

CTi9g8 16 A

PF/3 PF7 TO PAGE BACKUARD NEXT-=> [}
{ #n | r"'f._..jL_—F EOF | Elru i FFL3 | P4 ]E_ FFI5 | FFIS | FFI7 |
/ The Foster Child’s name, SSN and DOB. Thex Address where the child is
Foster Child is usually the only member of the residing.

household for FC cases. If the Foster Child has a
child or children living with them the HOSU

screen will display those members of the —
household also. The address that the Medicaid

card will mail to.

For SA Cases the name of the child, SSN and
DOB. The Adoptive Child is the only member of
Enter to

K the household for an SA case. /
FCMA, FCEX

The Household Summary can be multiple or SAMA
screens and will contain any income and asset Screens
information for that case during that month.
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Foster Care Medicaid Authorization
FCMA for IV-E Cases, F Category

[ FCMA Screen' o HEMFP - BlseYone Mainframe [dsplay

cler  Wiew  Maoo Soipt Heip

2] W [E TRl T R - T e

| Frnactiora: |21 baniizee: Diipley HSHFF Slia B | an Pal  FA2  PA3 Rem | PR PRIR PRI P4 PRI FROE PRIV

I0NTH: JUNBS

Issuance Indlcator Month.

IS ELIGIBLE - /MO0 MEDICAL EXCESS

{ #n | Cia | E EOF | Elpu i FFL3 | P4 ]r EF15 | FFIS | FFI7 |
You must enter the review month in If you need a bus

the first month’s authorization screen. pass for the foster

IV-E and Medicaid eligibility must be child, enter Y here.

reviewed at least every 12 months.

Enter your assigned PIN to authorize the
Medicaid Benefit.

Entér to the MEES Sckeen.
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Medicaid Excess Determination
FCEX for C, D & B Categories

FCEX Screen. 1
e Display WSMFP - BlueZone Mainframe Display E|@

File/ Edit Session Options Transfer Wiew Macro  Script Help

Benefit
|  Month.

8.
0.
0.
0.
0.
0.
0.
8.

[ Eligibility Workers PIN
\Numbh ered here.

T Teanance Indicator

Lo B acv Blace B ocw [ oo B o' e T oo B acw o B wcw B acw B v ]

CORRECTION - IS ELIGIBLE, ND CHANGE IN MEDICAL EXCE:

51 Ready 1) 204.113.16.53 T42348 8 132701 Fidul 29 ML 00:02:22 24, 076

h\ If you need a bus pass for the

/You must enter the review mont Foster Child, enter Y here.

in the first month’s authorization
screen.
IV-E and Medicaid Eligibility
must be reviewed at least every

Enter your assigned PIN to
\_ 12 months. J authorize the Medicaid Benefit.

Enpfter to the MEES Screen.
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Subsidized Adoption Medicaid Authorization

[ SAMA Screen. 1
= J)isplay WSMFP - BlueZone Mainframe [hsplay E_J@‘

File Edit Session Options Transfer Wiew Macro  Script Help

&l sl=@e wal 2

[ Eii ibility Worker PIN number entered here. | f

1 Indi Benefit
ssuance Indicator. Month.

CORRECTION - I$ ELIGIBLE, NO CHANGE II

51 Ready [1) 204.113.16.53 T42348 1346:31 Fiidui 29 ML 00:21:52 24, 076

You must enter the review month in the
first month’s authorization screen.
IV-E and Medicaid Eligibility must be
reviewed at least every 12 months.

If you need a bus pass for
the child, enter Y here.

%

P
Enter your assigned PIN to
authorize the Medicaid Benefit.

Enter to the MEES Screen.

31



PACMIS Guide Section
01/2009

Medical Expense Selection

iy HEMFP - Bleedono Mainframe Disp ey

[ MEES Screen. [ ves e sow e
I —t B Ao B e O e - ®7a

CASE MUMBER:

*»» END OF EXPENSE LIST <4<

| o | eer | evew | em3 | ew ff es ff eme ] e |

A display of Medical Expenses used to calculate
the Spenddown.
No entry allowed.

Enfer to the NORE Screen.
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Notice Request

SMFFP - AlseTone Mainframe Ddsplay

[ NORE Screen. A o
T B e gy B OB g e - T8
| Conmepfors: |5 nesniizoe Diiplas HEHFP L L% | A Bt P2 PA3 Firget FFi PFOZ PRG  FRM  PFIS  FFOE  FRIP

ALSN: Request for S5N.
GERE: Review completed.
: MERE: Medical review completed.
CNClosure/Mo eligible child .

HORE SITURTIONS: NEXT=~:2 :
#n jl Clawr | E EOF | £ I _" FFL3 | P4 [ FFI5 | FFIS | FFI7 |

[ Enter Notice type.

After notice has been completed
and sent, do not delete the
notice. It will mail and then

move to the NOHS screen. Enter to NOTI

Screen.

deleted ente
CAP2 at the
NEXT
prompt and
print that
screen.

33



PACMIS Guide Section
01/2009

Notice

[ NOTI Screen SMFP - AlmeTone Malnframe Display

Wiew  Made Sciph Heip

=| k) B & B e gy B OB g e - &7
L L% | A Pal F3

Ze

Feget FFM  PROZ PRG PRM  PRFIG  PRE  PRI0

Comments
must be entered
in the %%%%
fields.

#n | Clawr I E EOF | Elru i FFL3 | P4 f FFI5 | FFIS | FFI7 I

= %1 hs . Mainframe Display HSMFP - BleeYone Mainframe [dsplay

Fio ESL Sesson Optios Transfer e Moo Seie Help
=R | = B R Rl B R R - @7
| Conmectionn: | & pewiizres Diiples HEMFF S e e L Pl Pa2

Ze

Feget FFM  PROZ PRG PRM  PRFIG  PRE  PRI0

#n | Clawr I E EOF | Elru i FFL3 | P4 f FFI5 | FFIS | FFI7 I
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= %1 hs . Mainframe Display HSMFP - BleeYone Mainframe [dsplay

Fie Bl Sesson Optins Transhe ew Mool Sege Help
- | [ B s | By e - =T a

| Conmections: |5 nesniizoe Diiplas HSHFP =G sy B | an Pal  FA2 P23 Rmet | FR PRI FFIQ  FFM  FRIS  FFIE  FRIF

Comments must be entered in
the %%%% field.

#an ! Clear I E ECF || E Incus ”

j PE14 f FFIS || FFIE || FE17 I

Notices are multiple screens. To
move to the next page enter the
screen number. To mail the notice enter Y

and hit enter.

otice, enter CAP2 at th
EXT prompt on the NO
screen.
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Case Profile-Page 2

CAP2 SCI‘CGH. iy HEMFP - BlseYone Mainframe Ddsp by

jsler  Yiew  Maard  Soipt  Help
B e gy B OB g e - T8
| Conmeraors: |5 sz Diiplas HSHFP L L% | A Bt P2 PA3 Firget FFi PFOZ PRG  FRM  PFIS  FFOE  FRIP

JUNBS

HH

VIEL PRIDR
#n | Clawr | E EOF | Elru i FFL3 | P4 [ FFI5 | FFIS | FFI7 |

HONTH CLIEMT INFO [MHHYY]:

Print the CAP2 Screen and include it in
the Eligibility File.

rized for the first

ow let’s authorize th
following month.

Type APEM at the NEX'
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Application Entry Menu

[ APEM Screen' splay HEMFP - BlseYone Mainframe [dsplay

Trarsfer Wew Moo Sciph Help

2% & [ B s | By e - =T a

| Conmfotions: | S nesniizoe Diiplas HSHFP Slia B | an PAl  FA? FA3 | FRem | FRY PRI PRI PRM PROS PRI PRIV

Correct benefit
month must be
displayed.

#n | Clawr | E EOF | £ I ”_' FFL3 | P4 [ FFI5 | FFIS | FFI7 |

To “Roll” the Medicaid benefit
into the next month:
1. Enter Function # 4.
2. Enter Case Number.
3. Hit ENTER.

A message stating, “Month for Program Initialized”, will appear at the
top of the APEM screen.

If you attempt to “roll” benefits into a month when it is not necessary an
error message stating, “Benefit Month too Far in Past”, will appear at the
top of the APEM screen.
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Application Entry Menu

SMFP - AlseFone Mainframe Ddsplay
[ APEM Screen. [ e e new
B e gy B OB g e - T8
L% | A Bt P2 PA3 Firget FFOY

T T

FRZ- PR PR  PFIS  PRE  PRIG

| Conmepforn: |5 nesniizoe Diiplas HEMFP L

Month for F‘n:rﬂram Initialized
PPLICATION ENTRY HMEMU

] 1111111
[ jul@s
|I

| Elru i FFL3 | P4 __J FFI5 | FFIS | FFI7 |

#in Clawr E EDF
| |

/ After the benefit has been initialized, type SEPA at the NEXT \
prompt and enter through the case screens for the month. Make
any changes that are needed.
Follow the above procedures and authorize all the months by
entering your PIN until the “Issuance Indicator” on the FCMA,
FCEX, or SAMA screen shows as MO.

k (See previous pages for specific screen information) /
/If you are certain that all the information in the month is accurate CAAL at
and no changes are needed, you may proceed to initialize each the NEXT
month and then authorize is month as follows:

1. For IV-E FC, type FCMA at the NEXT prompt and authorize

the case by entering your PIN.
2. For C, B or D FC cases, type FCEX at the NEXT prompt and

authorize the case by entering your PIN.
3. For SA cases, type SAMA at the NEXT prompt and authorize

the case by entering your PIN.
Follow the above procedure for all months until the

\ “Issuance Indicator” shows as MO. /
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Case Action Log
[ CAAL Screen. SMFP - Blselone Malnireame Hiplay
Wi Moo Soipt Help
= 48 /a1 B & RS B B e - T
| & iore: [ 81 Masnliaie: Diipliy HSHFF 43 & o T Al FiZ R Firant FF1  FFO2 PR3 FFOS  FFIS  FFOE  FRIF

cAAL RSE RCTION LOG BaJLINGE
CASE NUNMBER:
ACTION DRTE R MNAHE
] 1anNDVad

F JEMWIFER EKRUM BY A VOLUNTARY AGREEMEMNT ON

Type "A" to add a log.
Type "R" to read a log.

{ #an il Claar Il EECF | Elngut Il FFL3 Il P14 I FFI5 | FFIE If FFI7 |

Case Action Update/ Display

N\

[ CAAU Screen' isplay WSMFP - BlueZone Mainframe [Hsplay gj@l

/ Transfer Wiew Macro Script Help

& lnl@e] sla) 2

Eligibility information for the case is
typed on this screen. See

“Documentation Section” for
examples of case logs.

ACTION CODE, _ PAGE:=P, ADD RECORD=A
S1  |Ready[1] 2081131653 TA2988 8 16:48:33 FriJul 29 NLIM G54 07, 006
Now to the alert
Type A to add a record. A log can be altered on screen, type EWAL at
the same day. Type U to update a log. Enter. the NEXT prompt.
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EW Alerts

EWAL Screen- SMFP - AlseTone Mainframe Ddsplay

M Moah SURE Hep
7 T B s | By e - =T a

| Connectioea: [ & tessiizne: Diples HEHFF =a @ B | an | Pa Ra2 P | Ree | FAM PRIZ PR PR PRIS  PRIE  FRIF
0O = ENTER MEU ALERTS OF PRESS {PF9: TO RETURN TO HENU

BEJUNBS 15:17

#n | ETERN | E EOF || £ I [ FFL3 | P4 f s |l FFIS | FFI7 I

You may set yourself Alerts on this screen as
desired. Type a message that identifies the
alert, a due date and a “Y” in the PRI field.

To clear an alert, type a “D” in the PRI field.
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Completing the Electronic Review Entry
in PACMIS

INME Screen. 1
e Display WSMFP - BlueZone Mainframe [hsplay :__I@‘

File Edit Session Options Transfer Wiew Macro  Script Help

8l/ [lale| owld] Bl

INQUIRY MENU B4AUGBS 10:59

PRIDR CONTARCT CHECK 12. CHILD CARE BENEFIT HISTORY
CASE PROFILE 13. ACTION HISTORY

HOUSEHOLD SUMMARY 14. CHILD SUPPORT SUMMARY
FINANCIAL ISSUANCE HISTORY 15. NOTICE HISTORY

FOOD STAMP ISSUANCE HISTORY 16. WDRKER NOTICE HISTORY
CHILD CARE ISSUANCE HISTORY 17. INTERFACE INQUIRY

SPECIAL PMTS ISSUANCE HISTORY 18. BUY-IN INQUIRY

MED EXCESS PAYMENT HISTORY 19. NEW HIRES REGISTRY INQUIRY
FINANCIAL BENEFIT HISTORY 20. REVIEW MENU

FOOD STAMP BENEFIT HISTORY 21. STATE ONLINE QUERY SYSTEM
MEDICAL BENEFIT HISTORY 22. TIME-LIMITED BENEFITS INQUIRY

FOWoOo~MO A N -

[y

ENTER FUNCTION (BY NUMBER):
CASE NUMBER (FOR 2-16):|
BUDGETING METHOD (FOR 3 ONLY),
CLIENT SSN (FOR 17,18,19,21)f
BENEFIT MONTH ;

NEXT- ->(RERE]

51 Ready [1) 204.113.16.53 T44331 =) 11:00:07 Thw Aug 04 ML 031857 17,053

Enter the Case Number
Enter RERE at the NEXT prompt.

Enter to the RERE Screen.
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Register Review

[ RERE Screen. 1
— J)is.pla}ur WSMFP - BlueZone Mainframe [hsplay = |E’I‘

File Edit Session Options Transfer Wiew Macro  Script Help

& ielale| wlal Bl

RERE REGISTER REUIEW
CASE NAME: CASE NUMBER:
PRIMARY DEP/RG/OFF: TEAM: 1 CASELOAD: B3 -
PROGRAM INUOLUEMENT :(FCorSA <
APP RECEIVED DATE : 135EF01 Program Type.
BEN EFFECTIVE DATE : ©1AUGE1
PROGRAM STATUS :op
PREVIOUS REV Aug04 ADDRESS INFO?(Y/N): Y . )
REVIEW DUE DATE :\ Augo5) INTERUIEW DATE:( 04Aug0S |INTERVIEW TYPE: TorF )
REVIEW HOD PRINT TYPE OF Y REVIEW FORM PC REVIEW REU
DATE TYPE DATE REUIEW FORM PRINT DATE REQD PRINT DATE PR DATE DUE
97]ULBE F  1EJULOS FC-WORKSHEEY Reviewform mailed onthisday  /
02AUGO4 20JUL0d FC-LORKSHEET
02AUGO4 15JUL683 FC-WOR
23JULB3 15JULG2 FC-LWRKSHEET
02AUGB2
135EPB1
51 Ready (1] 2041131653 TA493 = 11:06:53 Thu Aug 04 MU 0325:49 13,045
[ Enter the interview date. } [ Enter T for interview type. ]
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Address

[ ADDR Screen. w

isplay WSMFP - BlueZone Mainframe Display E_J _ET'_]‘

Transfer ‘Wiew Macro  Script Help

8l <lae| wlal Bl
|~

04AUGBS 11:27

51 Ready [1) 204.113.16.53 T44331 11:28:20 Thu Aug 04 ML 02:47:10 05, M7

Authorizing the month on the APEM screen and scrolling through the screens
to make any necessary changes will complete the review. Enter your PIN to
authorize the Medicaid Benefit.

See the PACMIS Guide Opening a Medicaid Case for a complete description
of the process and screens for case authorization.

se the Review Menu
plete the Medicaid Revi
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Review Menu

REME Screen. ]
Je Display WSMFP - BlueZone Mainframe Display

LEE

File Edit/ Session Options Transfer Wiew Macra Script Help

8l fil=lde| ] Bl 2

REVIEW MENU

51 Ready [1] 204.113.16.53 TA4331 11:23:45 Thukug 04 MLk 03:42:35

Review may be completed using this Review Menu. Enter the
selection number in the “Enter Function” field and proceed with
the review as described above.

A complete description of screens and the authorization process
is contained in the PACMIS Guide Opening a Medicaid Case.

NOTES
Make sure that when completing a review enough
months are authorized for the case to show “MO”
on the benefit authorization screen.

If a case has auto closed, you will need to revert the

case to open before completing the review. See the

PACMIS Guide Section for reverting cases to open
for complete instructions.
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Closing a Medicaid case in PACMIS
[ FCED or SAED Screen. ] FC or SA Medicaid cases
[®] S1 - ws - Mainframe Display WSMFP - BlueZone Mainframe Display E_HE‘

File Edit Session Options Transfer Wiew Macro  Script Help

8| ll@e| wldl B

225EPBS 15:06

51 Ready (1] 2041131653 TA1173 = 15:07.15 ThuSep 22 MU 04:06:32 23,080
Enter the appropriate denial/closure Enter “Y” to authorize.
reason.

See the PACMIS Quick Reference
for a list of closure reasons.

A Medicaid case must be closed with 10 day notice, so it might be
necessary to “roll” the case forward to the next month before closing.

Make sure to send the appropriate notices and document the closure on
the CAAL screen.
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TPL Referrals

ORS TPL referrals are made from the Application Entry Menu in PACMIS.
Access the APEM screen by entering APEM in the “NEXT” field.

i 51 - he - Mainiiame Display HSMEF - BlusZoneMainiame Dieplaw | N ]

Fike Edi Sesson Options  Traesfer View-#acto Scipt Help

= R A== 5 2 < TR R R Pl B TR B
| Comectiong [ 2 Masitams Display HSMFP Tl e o lm | am Fal FAZ  FA3 | Ress | FRD FF02 FRO3  PRO4 PROS  FF

APPLICATION ENTRY

! = Il Des || EEOF || e || prn pra || pris || e || I
| pia || pra || || Il || || G | Reset || S

On APEM Enter #6 in the ENTER FUNCTION
field, enter the case number and the benefit month.
Hit Enter.
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ORSIS 151 Screen.

Participant to Referral XREF. Referral Type.
Enter #2 (TPL only).

C 51 - hs - Wainfigine Display HSMFE - BlucZone Mainframe Display |

File Edit Sessicn Options Transfer Wiew Macro Script Help

D@+ =B80 B B R T ennr&26
|mmm@mmmwmp j@ﬂ%ﬁ[wm|m FA2  PAZ | Resst | PFOI  PROZ PFO3  PFD4  PFOS |

MOTH NE

\/

} Client’s identifying information will be displayed.

The system will identify the primary on a case as an

Enter S in the CD
adult client (mother or father).

field.

Hit
Enter F12
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Purchaser Name.
] . Enter the name of the
ORSIS 153 Screen. Client Identifying policyholder. Usually the
TPL Referral Information. Information. mother or father.

File Edit Session Options  Transfer Wiew Macro Scrpt Help
(Dw|@ +-B8R[EB4a a B/&E ennr(&?d
IConnr dions: {2 Mainframe Display HSMFP - @ e | s | Pl sz Pa3 |/Resst | PROI PFD2 PR3 PFO4 PFROS |

MOTHER'S NAME HERE

HEALTH INSURANCE NAME HERE
ENTER POLICY # DOS REF
02/16/2085

Insurer Name.
Add the name of the
insurance company.

/ Policy Number \ Start and End Dates.
Enter the policy number. If a policy Type the effective date of the policy
number is not added ORSIS will assign and also enter the termination date
a number. If this happens add the if applicable,
correct number in the comments. These dates are not reauired

k / / Possible Buyout \

Enter N in most cases. Ifthe client has had insurance
available enter Y.
Cobra
Enter N in most cases. If insurance is available for
Buyout through Cobra enter Y.
Medical Need
Enter N in most cases. If there is an existing medical
Hit need that another party is responsible for enter Y.

Enter F12 K /
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ORSIS 690 Screen-TPL
Related Comments

BluezZone -G [0 Chent \
£, 51 - hs - MainhMFP - BlueZone Mainframe Display

|Elgr | @ m > |(®7o
| din | PAT  PAZ  PA3 | Reset | PFOT  PFO2  PFO3  PFO4  PFOS

THIS IS A FOSTER CHILD BROUGHT INTO DCFS C/GS AS OF OCTOBER

15 2004
FATHER OF CHILD IS ABSENT AND UNKNOWN TO DCFS.

MOTHER, JANE DOE, CARRIES CHILD ON TPL:

BLUE CROSS/BLUE SHIELD. POLICY HOLDER IS MOTHER.
POLICY NUBMER IS #ZHWS5555555555,
EFFECTVIE START DATE IS 01JANG3.J

Enter comments.
Enter.
F4 back to the APEM screen.

**For complete ORSIS and TPL information refer to the ORSIS guide.
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Issuing a Bus Pass
Medicaid Excess Determination
Foster Care Medicaid C, B & D Cases

I Tisplay WSMFP - BlueZone Mainframe Display E|@
FCEX Screen- JTransFer Wiew Macro  Script Help

=P LE e

» 11111111

Lo R o o B e Y aw oo
Lo B acv Blace B ocw [ oo B o' e T oo B acw o B wcw B acw B v ]

CORRECTION|- IS EL RHANGE IN MEDICAL EXCESS.

81 [Ready(1]  |2041121653 TAZ455 8 085213 Wed Aug 10 MUK 000101 24, 076

A'Y must be entered to
authorize a bus pass for the
Foster Child.

The bus pass will mail with the
Medicaid card.

[ Case name and number displayed. ]

[ Enter PIN. ]

to comple
ass authorizatio
process.
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Foster Care Medicaid Authorization
Foster Care Medicaid F Cases

FCMA Screen. 1
lay WSMFP - BlueZone Mainframe Display

File Edit Aession Options Transfer View Macro  Script Help

8| Jnael &dl 2 2

Duck, Donald 11111111

N: Worker's PIN

A'Y must be entered to
authorize a bus pass for the
Foster Child.

The bus pass will mail with the
Medicaid Card.

Case name and number
displayed. [

Enter PIN. }

pass authorization
process.
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Subsidized Adoption Medicaid Authorization
Subsidized Adoption F, B, D and C Medicaid Cases
[ SAMA
Screen. Jame Display WSMFP - BlueZone Mainframe Display E_J _I:T‘_]‘

File| Edit Session Options Transfer Wiew Macro  Script Help

8| clelael wlal Bl

! Duck, Donald

Worker's PIN Case Number and
Name displayed.

CORRECTION - IS ELJGIBLE, ND CHANGE IN MEDICAL EXCESS

51 Ready [1) 2041131653 T42436 09.06:14 “wed Aug 10 ML 00:15:02 24, 076

A'Y must be entered to [ Enter PIN. ]
authorize a bus pass for the
child.

The bus pass will mail with the
Medicaid Card.

ass authorizatio
process.
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Issuing a Bus Pass for a Month when the Medicaid Benefit
Has been Authorized and Mailed

+ In the benefit month field, enter the next month.

4 Roll through the screens for that month and on the applicable screen enter a Y in the Bus
Pass field. See the previous screen examples.

4 Complete the case authorization process for that month.

£ Now go to the CAMM screen for the previous month. This is the month that you were
unable to issue a bus pass on the FCMA, FCEX or SAMA screen. It must be the current
month. You cannot issue a bus pass for a month that is in the past.

Case Maintenance Menu

~N

CAMM screen. ay WSMFP - BlueZone Mainframe Display E|@

Efer Wiew Macro Script Help

& T Ee @ 2] &

CASE MAINTENANCE MENU

11111111
Current month

51 Ready 1) 204.113.16.53 T42436 8 10:22:52 ‘Wwed Aug 10 ML 01:31:40 15, 060

Enter Function #14.
Enter case number.
Enter current benefit month.
Program Type SA or FC.
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Card Replacement Distribution
Ordering a Bus Pass

~

e Display WSMFP - BlueZone Mainframe [hsplay = |@‘

s Transfer Wiew Macro  Script Help

g |-l wal B

[ CARD Screen.

Duck, Donald » 13111211

BENEFIT MONTH: RAUGBS Benefit month and the month of today's date should match when
ordering a card using this method.

PROGRAM TYPE TO DRDER
ADDITIONAL MEDICAL ID CARD EC or SA
ADDITIONAL BUS PASS
ADDITIONAL FOOD STAMP ID CARD

WORKER AUTHORIZATION: Worker's PIN

51 Ready [1) 204.113.16.53 T&2057 =) 13:30:21 ‘Wed Aug 10 ML 00:01:03 12,033

Enter a Y in the additional bus
pass field.

Enter.
F9out of the CARD
screen.

Medicaid Policy regarding bus passes can be found at
http://utahcares.utah.gov/infosourcemedicaid/ Section 651
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PACMIS CAAL Narrations

~

e Display WSMFP - BlueZone Mainframe Display E'EJ‘
File Edt Sesmion  Ophons  Transfer Wiew Macro  Script Help

8l celael @ldl Bl

[ CAAU Screen.

Case name and
case number. Creation date.

Worker and DRO.

ACTION COQE: = PAGE=P, ADD RECORD=A
51 Feady (1) 2041131653 TA4931 “A” tO add a record . 005
“P” to go to the next page.
L Enter.

R/
°e

Organize your thoughts before you begin your narrative.
¢ Use appropriate headlines. DOH requires their eligibility workers to use headlines.
= Headlines enable anyone to see at a glance the subject of the narrative.
= Use *** before and after the headline.
= [fyou have multiple actions use a headline for each action.
* The headline should not be the entire narration.
= Headline specific events, the strange and unusual or special events.
¢ Be brief but concise.
= Consider a sequential narrative as you name the steps and actions taken on the case.
» Consider information that is pertinent to the case and the transaction.
= Document names, numbers, specifics that aren’t on the PACMIS screens.
= Take the time to re-read your narratives. Too much may be better than too little.
= Use appropriate abbreviations. Ask, “Does this make sense to me?”” and “Will
someone else be able to understand this narrative?” Or, “Will someone else be able
to pick up where I've left off on this case?”
Remember, others can and DO read your CAAL narratives.

0

0

R/
°e
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= Don’t assume too much in terms of what you think a reader knows.
= Be non-judgmental: don’t allow personal feelings, biases, values, etc., to enter into your
narrative.
= Observations may be necessary and appropriate, but they will require careful language.
% Be professional; consider correct spelling, grammar, and avoid incomplete or unfinished
sentences and/or thoughts, etc.
% Be sure that your narrative includes the basics such as who, what, where, when, why, and
how. TELL THE STORY!

CAAL Narrative Examples

***IV-E/Medicaid Application®***
Received from caseworker. Petunia was removed from the custody of her mother and placed in

DCEFS custody by court order on July 29, 2005. This is a warrant removal. Warrant dated July 29,
2005. Eligibility month is July 2005.

***IV-E Determination***

The warrant contains the necessary Bl and RE language. Deprivation exists by the absence of the
father from the home. The income and assets of the AFDC group meet the IV-E need standards.
Case meets the initial [IV-E requirements. Petunia is currently placed is a DCFS shelter placement.
Placement meets the IV-E placement requirements. Case is [V-E eligible beginning July 1, 2005.
The placement is fully licensed. Case is IV-E reimbursable beginning July 1, 2005.
***Medicaid Determination***

Case is IV-E eligible and IV-E reimbursable and categorically eligible for Foster Care Medicaid
beginning July 1, 2005.

Sent Notice

Reviewed TPL information and entered ORSIS referral. There is no other medical insurance.

Set review for July 2006.

OR
***Custody***
Include information about custody date, type of custody (voluntary, court ordered, warrant) and
eligibility month. Also include information about who lost custody.
***IV-E Determination***
Include information on the following:
Court order requirements met? Yes or No.
Deprivation exists? Yes or no and type of deprivation.
Income and assets meet the IV-E need standards? Yes or no.
Initial IV-E requirements met? Yes or No.
Type of placement? Are the IV-E Placement requirements met? Yes or no.
Is case IV-E eligible? Beginning eligibility date?
IV-E reimbursability information. Placement fully licensed? SSI? Beginning
reimbursability date?
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***Medicaid Determination***
Include information on the following:
Child’s income and assets.
Foster Care Maintenance payment.
Medicaid category and date Medicaid eligibility begins.
TPL information.
Notices.
Review date.

CAAL Narrations for Placement Changes

The Department of Health has asked that the following information be included in a CAAL
narration for a placement change.

v Old Placement name/address and date that the child left the placement

v" New Placement name/address and date that the child was placed in that placement.
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Deleting a Case from PACMIS
Delete Case Screen

A case may be deleted from PACMIS if no benefits have been paid. This is usually within
the same day the case has been created or if the case has remained in “RE” status.

[ DECA Screen. l'
[Ii_:pl-m' WEMFP -Blﬂt\?.tlrl:l:' H.-unl'mn{e_['lis_p-l-n'r

Fla B& fomion Oplers Trasfo Wes Maem Soipt Help

& cllme] gict] 2

3 T1111111

FCISA
[ i R -y If a case may not be deleted a
PRIOG D oATe . OTKErEnIY  message “ALL PROGRAMS
PROGRAM STATUS : OPIRE DISPLAYED HAVE BENEFITS
PROGAAN THUGLUENNT : PAID-NO DELETES
APP RECETUED DRTE : ALLOWED” will appear at the
CTIVE DATE: top of the screen.
END DATE
RAM STATUS

T0 BE DELETED. THE PRI

THE WORD ALL TO DELETE CASE “AlL"™ e
nmE&sl==2»

=1 Figaks [1] 2049111653 TAZE4E B DT Tk fang 09 KL Lok () 54 M4, 005

Type “ALL” here to delete a
PACMIS Case.

Cage has been delsted
9 out of the DEC
screen.
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 BACHIS ALERTS

Eligibility Workers Menu “ELWM”

ELWM Screen. i i BT Wainliaite OpAsy q )
whir e M fargt Eap What does this

Al affa] mean?

ELWM IHOUTEY HEHU

Lih, 13, 21

Enter EWAD at the
“NEXT?” prompt to
display ALERTS.

An “ALERT?” is a PACMIS notification that action needs to be taken on a case. Some alerts are
set automatically by PACMIS and workers can set other alerts. You can set alerts for your cases
and you can also set alerts on other PACMIS cases. Other eligibility workers can set ALERTS on
your PACMIS cases.

If you have alerts due, a message stating ** ALERTS** will appear on the upper right corner of
the ELWM (Eligibility Worker Menu) screen.

PACMIS ALERTS should be worked on a regular basis. An eligibility worker must regularly
check and clear their ALERTS.

An “Alerts Handbook” can be found in the PACMIS Quick Reference, Section 7.
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Eligibility Worker Alert Due Menu
[ EWAD Screen. ] ( Eligibility Worker’s
“PIN”.
L 51 5'ws - Mainframe Display WSMFP - BlueZone Mainframe Display \ A=

File Edit Session Options Transfer Wiew Macro  Script Help

8|/ clae| wla] Bl

WORKER NAME: 81 -
.o s . e R e

DISPLAY ALERJS WHICH/ARE __ DAYS OLD OR OLDER

51 Ready [1) 204.11316.53 T&3474 =) 11:44:46 Fii Jul 22 ML i |Dzz2z224 24,029

The EWAD screen will list all the ALERTS that are due and the
information for that alert. The case number, name and alert type will be
displayed. Print the EWAD screens to refer to as you work your ALERTS.

A list of ALERTS, their meanings and the action that should be taken is contained in the PACMIS
Quick Reference, Alert Handbook, Section 7.
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How to Clear PACMIS Alerts

ALERTS should not be cleared until the eligibility worker has taken the necessary steps to resolve
the reason for the alert. After the required actions have been completed, go to the ELWM screen
and follow the steps below to clear the ALERT.

1 ¢ wn o Aainelaaeee D play WESWFD - Bluelass Mabn[ iaine [hpley --.

[l S Opione Tiagralfser Sesy Maoe Tope  salp

Be| eFict] B i

THOUTEY HEHU

From the ELWM screen, enter the
Medicaid case number in the
“Case Number” field.

Hit “Enter”.

61



PACMIS Guide Section
01/2009

Eligibility Worker Alerts
[ EWAL Screen. ]

L S1 - wg - Mainframe Display WSMFP - BlueZone Mainframe Display QLET‘_!E
File Edit/ Session Options Transfer Wiew r\-ﬂacro Scriaf_HeIp

al /. [ul@e] w5 =)

* INFO * ENTER TO RECEIUE UISUAL CONFIRMATION SCREEN

22JUL65 11:1

REVIEW DUE

51 Ready (1] 204 11316563 TA3474 a 11:12:15 FriJul 22 MLk 01:45:53 14, 00¢

KTO clear the ALERT, tab\
to the “Cleared” field.
Next to the corresponding
ALERT, type an “X” next
to the ALERT you are
clearing and hit “Enter”.

- J

/ You may also set ALERTS for \
yourself or other workers on this
screen.

Enter the requested action in the
Message field, type a due date,
and type in your PIN.

k Press “Enter”. /
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Replacing A Medicaid Card
Case Maintenance Menu

**Before reordering a Medicaid Card, make sure the Mailing and/or Residence address on
the ADDR screen is correct.

CAMM Screen. FP - Buseons paliiarss Dhpdey 1= el
o Mpre Fael Hep
Ol g BiE s es or it d
| Coropations: [ vtprtura Daziay miMeE Tlen A SR | mw | Pal P PAR | Rew  FRN R0 FRG PRM PRIG SR FRE

v

CRSE MAINTEMANCE MEML

R —

| C [ x| tww | mu | ew | e
{ i T | Fmn f 0 we B s f mn | few e |
e oo [ AIEHEE Tz =] 18715 Tumilen (3 L R T
Enter “14” at “Enter Function”. Enter the case number, then
enter the benefit month for the card that

needs to be replaced.

63



PACMIS Guide Section
01/2009

Card Replacement Distribution

~N
CARD Screen. __
P - BlueZone Mainframe Display EHEI‘
Macro Script  Help
o =] Bl 0k M e L

ﬂ@ ?g E‘ | Altn FA1 PA2 FA3 Resat FFmM PFO2 FFO3 FFO4 FFOS FFOG FFO7

|Cmmect\nne ‘@ Mainframe Display HSMFP

Duck, Donald 11111111

BENEFIT MONTH: Benefit Month of Card

that needs to be
replaced

PROGRAM TYPE TO ORDER
ADDITIONAL MEDICAL ID CARD FC or SA ¥
ADDITIONAL BUS PASS Y
ADDITIONAL FOOD STAMP ID CARD _ ¥ A replacement bus pass

may be ordered here also
if the pass has been
previously authorized.

WORKER AUTHORIZATION: Worker's PIN

Attn | Clear [ EEOF [\ Elnpu | PF13 | PF14 | FF15 | P18 | FFI7 |
PF18 | FEC | G § Jrz 0 rs N e | N
51 Ready (1) 2041131653 TAZ31Z ) 145448 Tue Aug 09 HUM D&11.19 12,033

Enter “Y” to order the card.
Enter your PIN number.

*Note: Card replacement should be documented on the CAAL Screen

ard has been reorder
d will mail out at the end
of the next business
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Reverting a Medicaid Case to Open

Inquiry Menu

~

e Display WSMFP - BlueZone Mainframe Display

[ INME Screen.

s Transfer ‘iew Macro Script  Help

J
8l /[lale] old] B

INQUIRY MENU

PRIDR CONTARCT CHECK

CASE PROFILE

HOUSEHOLD SUMMARY

FINANCIAL ISSUANCE HISTORY
FOOD STAMP ISSUANCE HISTORY
CHILD CARE ISSUANCE HISTORY
SPECIAL PMTS ISSUANCE HISTORY
MED EXCESS PAYMENT HISTORY
FINANCIAL BENEFIT HISTORY
FOOD STAMP BENEFIT HISTORY
MEDICAL BENEFIT HISTORY

8
2.
E
4.
5.
b:
&
8.
9.
B
¥

1
1

ENTER FUNCTION
CASE NUMBER

12.
13.
14.
15.
16.
17
18.
19.
20.
21 s
22.

BUDGETING METHOD (FOR 3 O)

CLIENT SSN
BENEFIT MONTH

81 [Ready(1] |2041131653 4763 8

12:52:40 Fridug 05 LI

B5AUGBS 12:51

CHILD CRRE BENEFIT HISTORY
ACTION HISTORY

CHILD SUPPORT SUMMARY
NOTICE HISTORY

WORKER NOTICE HISTORY
INTERFACE INQUIRY

BUY-IN INQUIRY

NEW HIRES REGISTRY INQUIRY
REUIEW MENU

STATE ONLINE QUERY SYSTEM
TIME-LIMITED BENEFITS INQUIRY

(BY NUMBER): __

(FOR 2-15%: 00000000
P

(FOR 17,18,19,21)

00:00:59 17,053

On the INME Screen, enter the case
Enter CAMM at the

number.
“NEXT” prompt.
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Case Maintenance Menu

CAMM Screen. ) -
[ Je Display WSMFP - BlueZone Mainframe Display E|@‘

File ,»edit Session Options Transfer Wiew Macro  Script Help

CASE MAINTENANCE MENU

51 Ready [1) 204.113.16.53 T44763 8 123417 Fridug 05 ML 00:02:36 15, 060

Enter “6”, “Revert Program to Open”,
in the “Enter Function” field.
Enter the Case Number.

Enter to the REPT
Screen.
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Revert Program to Open

N

[ REPT Screen.

4e Display WSMFP - BlueZone Mainframe Display

File /Edit  Session  ©Options Transfer Wiew Macro Script  Help

& cle|@e] o 2 sl

FC or SA

“OP” will

B5AUGBS 12:54

appear here
after entering
the
information.

Worker PIN
CMIS password

51 Ready (1) 204.113.16.53 TA4769 = 12:56:32 Frifug 05 ML 00:03:51

03, 043

Enter worker PIN and

PACMIS password to Enter FC or SA depending on

authorize. case program type.

Enter

appear.
Press “Enter” to continue.
After you have reverted a case to open you will need to determine the
eligibility for any months following the original closure or denial.
**NOTE: Do not revert a PACMIS Case to open if there has been a lapse
in Medicaid Eligibility.
\_

/
/“REVISED PROGRAM STATUS” message and the date of revision will\

\

J

OR
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Review Menu

[ REME Screen. }

8 cleae| eld 2

REUIEW MENU

51 Ready [1) 204.113.16.53 T44763 8 13:32:43 Fridug 05 ML 00:41:08 16, 054

Enter “4”in the “Enter Function” field.
Enter the case number.

*Note: All case actions should be documented on the CAAL Screen.

nter to the REPT Scree

(See instructions for continuing R
ompletion on page 65 of this PACMI
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Changing Client’s Identifying Information

CAMM Screen. lame Display WSMFP - BlueZone Mainframe Display E|@‘

1 ==y ptions  Transfer Wiew Macro  Script Help

8| slnlEel &a] 2

CASE MAINTENANCE MENU

51 Ready [1) 204.113.16.53 T44763 8 14:54:22 Fridug 05 ML Dz:02:41 15, 060

[ Enter “1” at the “Enter Function” ficld. }

er to CLIM Scrée
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Client Inquiry/Maintenance Menu
CLIM Screen. e Display WSMFP - BlueZone Mainframe Display ::_.l@‘
e ESSIONT Orions  Transfer  Wiew Macro  Script Help
&8 sl=aE el F

CLIENT INQUIRY/MAINTENANCE MENU O5AUGOS 14:56
LINDA M

INQUIRE ON PERSON . DELETE CLIENT FROM PROGRAM
RESTART CLIENT INQUIRY . CHANGE CLIENT IDENTIFYING DATA
ADD NEW CLIENT TO CRASE . NOT AUAILABLE

ADD EXISTING CLIENT TD CASE . DELETE CLIENT FROM PACMIS

SELECT FUNCTION (BY NUMBER): _

ENTER ONE OF THE FOLLOWING:
1) IDENTIFYING CLIENT INFORMATIQM:
SURNAME : i IF PARTIAL, ENTER Y : _
GIVEN NAME (OR INITIAK]: MIDDLE INITIAL: _
S5N:
BIRTHDATE (DDMMMYYHY): OR AGE: _ SEX: _
CLIENT IDENTIFIER:

PROGRAM (FUNCTION % 4 AND 5 ONL = TYPE: _
BENEFXT PERIOD SPART (FUNCTION 3 AND 4 ONLY)  (DDMMMYY):
¥ PERIOD END (FUNCTION 3, 4, AND 5) (MMMYY]:

51 Ready [1] 2045131653 TA4763 =) 145726 Fribug 05 MLk 02:05:45 10, 053

Enter “1” in “Select Function”
Enter Client’s Identifying Information:
Name SSN
DOB HLCI

Enter to

CLPR Screen.
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Client Profile

CLPR Screen. WSMFP - BlueZone Mainframe Display E' _ﬁ]_]‘

1 EZZI0N poons  Tranerer  Wiew Macro  Script Help

- 30JAN1998

01AUGe1
adMAYel 31AUGB1
a1MAYe1
95JANG1
B5JANG1
B5JANB1
81JANB1
01DECED
25AUGE.
25AUGB.

DIDTDDDDIDD

51 Ready [1) 204.113.16.53 T&4753 150305 Fii dug 05 ML 02:11:24 23,055

Review the display and determine if
this is the correct client. If this is the
client that you want to change the
information for, enter “Y”.

Entér to the CLIM Screen.
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Client Inquiry/Maintenance Menu

CLIM Screen.

e Aay WSMFP - BlueZone Mainframe Display :__I@‘
File Edit Session Options Transfer Wiew Macro  Script Help
8| fl=lae| @] 2 %

CLIENT INQUIRY/MAINTENANCE MENU B5AUGBS 15:09

INQUIRE ON PERSON . DELETE CLIENT FROM PROGRAM
RESTART CLIEMT INQUIRY . CHANGE CLIENT IDENTIFYING DATR
ADD MEW CLIENT TO CASE . NOT AURILABLE

ADD EXISTING CLIENT TO CASE . DELETE CLIENT FROM PACHIS

SELECT FUNCTION (BY NUMBER): 6

ENTER ONE OF THE FOLLOWING:
1) IDENTIFYING CLIENT INFORMATION:
SURNAME : Duck IF PARTIAL, ENTER Y :
GIVEN NAME (OR INITIAL): Donald MIDDLE INITIAL:
SSN: 111-11-1111
BIRTHDATE (DDMMMYYYY): 30JAN1S88 OR AGE: SEX: F
2) CLIENT IDENTIFIER:

PROGRAM (FUNCTION 3, d AND 5 ONLY)/ = TYPE: _
BENEFIT PERIOD START (FUNCTION 3 (DDHMMYY)
BENEFIT MONTH OR PERIOD END (FUNETION 3, d, AND 5) (MMMvy):

51 Ready [1) 204.113.16.53 T44763 =) 15:10:50 Fridwg 05 ML 02:19:.03 10, 011

[ Enter “6” at “Select Function”. }

Enter to the CLMA Screen.
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Client Maintenance

CLMA Screen. 1 I
BEX

ay WSMFP - BlueZone Mainframe Display

Tansfer Wiew Macro  Script Help

B| o B |

100

S| i )ed|

Ad—daer ..

Make the necessary changes to the
client’s information.

51 Ready [1) 204.113.16.53 T44763 =) 15:14:00 Fridug 05 ML 02:22:19 05, 026

The PACMIS Identifying Information should
match the information contained on the birth
record. It should also match the identifying
information in SAFE. Document the change on
the CAAL screen.
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How to find out if a child has a current
Medicaid Eligibility

[ INME Screen. ]

Inquiry Menus

| S1 -ws - Mainframe Display WSMFP - BlueZone Mainframe Display

Fil= / Edit Session ©ptions Transfer

Yiew Macro Script Help

&l xlel@e]  erlce| 2 s

L
2.
3.
q.
5.
6.
i
8.
9.
8.
-

1
1

51 Feadu (1]

CLIN Screen. ]

INQUIRY MENU

PRIDR CONTACT CHECK

CASE PROFILE

HOUSEHOLD SUMMARY

FINARNCIAL ISSUANCE HISTORY
FOOD STAMP ISSUANCE HISTORY
CHILD CARE ISSUANCE HISTORY
SPECIAL PHMTS ISSURNCE HISTORY
MED EXCESS PAYMENT HISTORY
FINANCIAL BENEFIT HISTORY
FOOD STAMP BENEFIT HISTORY
MEDICAL BENEFIT HISTORY

ENTER FUNCTION
CASE NUMBER

22.

01MARBS 10:57
LINDA M

CHILD CARE BENEFIT HISTORY
ACTIDN HISTORY

CHILD SUPPORT SUMMARY
NOTICE HISTORY

WORKER NOTICE HISTORY
INTERFACE INQUIRY

BUY-IN INQUIRY

NEW HIRES REGISTRY INOUIRY
REUIEW MENU

STATE ONLINE QUERY SYSTEM
TIME-LIMITED BENEFITS INQUIRY

(BY NUMBER) :

BUDGETING METHOD (FOR 3 OMNLY):

CLIENT SSH
BENEFIT MONTH

2041131653 T&2318 =

(FOR 17.18,19,21)

11:52:12 Tue Mar 01 ML

Enter Function

Use the search criteria outlined in “Tips
to Avoid Duplicating Clients When
Registering or Adding Clients to

Enter “1”.

Cases” to insure a complete search.

1 - HSMFP - BlueZone Mainframe Display k

=R

Flegl Edit Session Options Transfer View Macro Script Help
=] B8]0 W gr Q| @
~lGler [ A

| Corlnections: |f£| HSMFP

- e T é

Faz

P&2 Fleset PFO1 PFO2  PFOZ  PFO4  PFOS  FFO

Enter child’s identifying

Name
DOB

information:
SSN
HLCI 74

Enter.
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Client Profile

N
CLPR Screen. ,
. )
e Edt  =esaon Ophans  Transfer Vi Chent name and

8| el el 2 any aliases.

Sequence
number.

A5APRO1
01JUNG4
015EPG3
a1MAYe3
015EPG2
B15EPB2
81AUGH2

14AUGB2
01FEBGZ2

51 Readu (1) 204.113.16.53 TA4331

31MAY05
31MAY04
31AUGO3
30APRO3
30APRO3
31AUGO2
31AUGO2

Participation start and
end dates.

BEX)

b ek ek ek ek ek ek ek ek ke

09:43:12 Thu dug 04 ML 01:59:.02 21,075

To inquire on a case
number enter the
sequence number here.

Program Type and Participation Code
IN means a client is participating in the
program.

OU means a client is not participating.

Status

= Open.
= Closed.

/A “Y” indicates this client is\
known to that system.

N
J
OP
CL
J

75

PA =PACMIS.
OR = ORSIS.
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UW = UWORKS.
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PACMIS CODE CHEAT SHEET

PACMIS Program Codes (Medical programs in bold.)
FM = Family Medicaid
FS = Food Stamps
AF = Financial Assistance/FEP
PN = Prenatal Medicaid Program
GF = General financial Assistance
NB = Newborn Medicaid Program
CC = Childcare
FC = Foster Care Medicaid
SA = Subsidized Adoption Medicaid
PC = Primary Care Network
CI = CHIP
PG = Pregnant Medicaid Program
DD = Community Home Based Waiver Medicaid
DM = Disabled Medicaid

Client Inquiry Short List

GIVEMN NRME I BIRTHDRTE

19M0OY 1582

16FEB20G0G

2eJUNZEeB0

R 20JUL20608
Names displayed OSDECZEE0
3J1JAN26B3

- 24JUL 2004
hele' 11iMARLSET
1SDEC2084

1i1MOV 1S54

11JUNLSS2

O4AUG2660

AVAPRL1SEG

OSMOvVLSS83

31HMAY 1LS739

f <L <C <<<D7D

23JULL1SB2
FIC CLIENT. ENTEF HISYHER SEQUEMNCE

| Arin N cea [ | £ EOF | T | | FF13 | | PF14 1 S5 | | FEiE | FFIT
I FFi3 [ PFI9 I | =20 i 1 =F A | | Fr22 ] | PF23 i B [ | Reset | | Spsfia

51 Fimach |11 204 113 1653 Taios =Y 1% 20:44 Won Feb 26 BB 003 37 >3 075

Display if multiple clients match the search
criteria. To scroll through the list hit “Enter”.
To select a client enter the sequence number then
hit “Enter”. A display of the CLPR screen for
that client will be shown.

When the correct client has been identified, use the case number on the CLPR
screen to inquire on the open programs and benefits for the month
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Inquiry Menu

N

[ INME Screen' lame Display WSMFP - BlueZone Mainframe Display _|@‘

51

Stions Transfer Yiew Macro Script Help

INQUIRY MENU 01MAROS 10:57
LINDA M

PRIOR CONTACT CHECK 12. CHILD CARE BENEFIT HISTORY
CASE PROFILE 13. ACTION HISTORY

HOUSEHOLD SUMHARY 14. CHILD SUPPORT SUMMARY
FINANCIAL ISSUANCE HISTORY 15. NOTICE HISTORY

FOOD STAMP ISSUANCE HISTORY 16. WORKER NOTICE HISTORY
CHILD CARE ISSUANCE HISTORY 17 . INTERFACE INQUIRY

SPECIAL PHMTS ISSUANCE HISTORY 18. BUY-IN INOQUIRY

MED EXCESS PAYMENT HISTORY 19. MEW HIRES REGISTRY INQUIRY
FINANCIAL BENEFIT HISTORY 20. REUIEW MENU

FOOD STAMP BENEFIT HISTORY 21. STATE ONLINE QUERY SYSTEM
MEDICAL BENEFIT HISTORY 22. TIHME-LIMITED BENEFITS INQUIRY

1.
2.
3.
q.
5.
b,
7.
B
9.
0.

1
1

ENTER FUNCTION (BY NUMBER):
CASE NUMBER ( 6):
BUDGETING METHOD (FOR 3 :
CLIENT SSN (FOR 17,18/,19,21):
BENEFIT MONTH :

Feady (1] 204113.16.53 Ta2318 = 11:5212 Tue Mar 01 FLIRA 03:43:39 17053

Enter Case Number.

4 N

Enter Function “2” to
display the CAP 2
screen.

Enter Function “11” to
display the Medical
\Beneﬁt History screen. /

er to the CAP 2
MEBH Screen.
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Case Profile-Page 2

N

[ CAP2 Screen.

. 4Ae Display WSMFP - BlueZone Mainframe Display _-‘_I@‘
File /Edit Session ©ptions Transfer Wiew Macro Script  Help
v 7 7 = e
& :lul@el o 2

CAP2 CASE PROFILE - PAGE 2 B4AUGBS 16:19
CASE NAME: CASE NUMBER: MOMTH: SEPG5

PROGRAN CUG PRG HH BENEFIT APP PROG  STATUS REU CUR
TYP/SUB CAT GRP ALT SZ2 EFF DAT RECEIVE STATUS DATE DUE MON
M 12 F 66 B1JUNod4 08JUNO4 OPEN 31JULOS NOUBS HMAYBS
FS 66 O9APRO1 ©69APRO1 OPEN 23DECEB4 NOUB5 SEPG5

CLIENT CLIENT ID DOB PER PROGRAM TYPE
NAME 55N AGE REL SEX ALT FM
PI F NC IN
631

M IN
614

F
e1@

F
6g67?

NT INFO (MMMYY):

51 Ready (1) 204113.16.53 TA4331 = 10:20:18 Thudug 04 UM 02:33:.08 11.038

Client Name, SSN and HLCI. ]
Review Date

& Program Status..

The 10™ Medicaid check
digit is now available on the
CAP2 screen.

All Clients on this CAP2 are
coded “IN” for the FM
program type.

r the ME
Screen.
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Medicaid Benefits History Screen

N

MEBH Screen. Display WSMFP - BlueZone Mainframe Display E'@‘

File Edit Session Ophions Transfer Wiew Macro Script Help
& [i[=la®| | 8] %
FO * MORE PAGES EXIST

51 Ready[1) 2041131653 TA&2318 12:4%56 Tue Mar 01 MU D4:47:23 24,075

] Mail Date.
[ Benefit Month. } [ Client Name. } [ }

A current Medicaid eligibility is indicated on the Medicaid card when that
month has a mail date displayed. If the mail date is not showing or is
showing as highlighted, then a Medicaid benefit has not been issued for
that month. Check MMIS for the current month’s Medicaid benefit
display. Instructions for accessing MMIS are contained in the
MMIS Guide.
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PACMIS NOTICE SCREEN
PACMIS Notices are used to alert the client of Medicaid eligibility and any changes made to that
eligibility. A notice should be sent when a Medicaid case is opened, when a review is completed
and when eligibility ends. Closure notices are a Medicaid requirement.

[ NORE Screen. ]

/ -
L S‘I/ws. - Mainframe Display WSMFP - BlueZone Mainframe Display E_Hi’l‘

File Adit Session Options Transfer Wiew Macro  Script Help

& ilzla@el o 2

CA SEIS E BLE FOR MEDICAL

Notice

Enter “C” to change or “D” to Description

delete the requested notice.
DO NO delete the notice after
mailing. The notice will mail
overnight and move to the NOHS
screen. Delete any notices that you
don’t want to mail.

51 Ready [1) 204.113.16.53 T&3474 =) 09:26:10 FriJul 22 ML 00:03:48 20,05

f Notice Types Used Most Often \

Enter the 4 letter code

MMEFE - Eligible for IV-E FC MMEFC - Eligible for Non IV-E FC
GERE- Review completed MERE - Medical review completed
MMSA - Eligible for IV-E SA MMSS - Eligible for Non IV-E SA
MCEC - Closure, no eligible child MCRC - Closure, client request

MMXS - Closure, eligible for another program
XM18 - Child turning 18, verify school attendance
XM16 - Child turns 16, verify school

ALSN - Request SSN

KF or a complete list of Notice Types, see the PACMIS Quick Reference, Section 6./

N\
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Adding a Baby to a PACMIS Foster Care Case

When you are notified that the baby has been born, determine how to
proceed by consulting the Prenatal Medicaid Procedures. For scenario 2
and scenario 3 the baby will be added to the mother’s foster care case.

N ___
APMA Screen. [1¥ WSMFP - BlueZone Mainframe Display :__I'E'l{‘
fer ‘iew Macro Script  Help
& L-me @ 2

APMA APPLICATION MAINTENANCE

Duck, Daisy
. 11111111

EXPEDITED ¥ : _ DISCOVERY DATE - DRUG/ALCOHOL REHAB

PROGRAM MED APPLICATION BEN EFFECTIVE PROGRAM
TYPE SUB  CAT cov RECEIVED DATE DATE STATUS

FC 3 1w 13SEPO1 01AUGO1 op
PN Enter Date Enter Date

= \The benefit effective

e date is the first day of

the month of the
baby’s birth.

NEXT-->
51 Ready [1] 2041131653 TAZ2057 = 15:11:14 Wed Aug 10 MU 01:41:56 13, 002
The “PN” program type must be On the APMA screen type “PN”,
added to the case before the the Application Received Date and
child can be added to the case. the Benefit Effective Date.
Enter.
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Case Profile-Page 2
~N
CAP2 Screen. e Display WSMFP - BlueZone Mainframe Display E_HE‘
)s Transfer ‘Wiew Macro g&at Help

8| /=@l wial B %
CASE PROFILE - PAGE 2 12AUGOE 11:32

CASE NAME: Duck, Daisy CASE NUMBER: 11111111 MONTH:

PROGRAM CUG PRG BEMEFIT APP PROG STATUS CL REV
TYP/SUB CAT GRP ALT EFF DAT RECEIVE STATUS DATE DE DUE
01JUNBS 13JULBS OPEN 15JULB5 JULBG
81 01JUNOS 13JULes RE 15JULB5 JULB6

CLIENT ID C : PER PROGRAM TYPE

55N K ; REL SEX ALT FC PN

000000000 0 19FEB199G@ PI F IN Co
111-11-1111

UIEW PRIDR MONTM CLIENT INFO (MMHYY):

51 Ready [1) 204.113.16.53 T43602 = 11:3317 Fridug 12 ML 00:15:41 24,075

The “PN” Program Type will now show on the CAP2
screen in “RE” status.

The baby can now be added to the case.

3
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Client Inquiry/Maintenance Menu
CLIM Screen. WSMFP - BlueZone Mainframe Display E_HE‘
il A Miew  Macro g&at Help
8| lae| o 2

CLIENT INQUIRY/MAINTENANCE MENU 02FEBOG B67:50
LINDA M

INQUIRE ON PERSON . DELETE CLIENT FROM PROGRAM
RESTART CLIEMT INQUIRY . CHANGE CLIENT IDENTIFYING DATR
ADD MEW CLIENT TO CASE . NOT AURILABLE

ADD EXISTING CLIENT TO CASE . DELETE CLIENT FROM PACHIS

SELECT FUNCTION (BY NUMBER): 1
ENTER ONE OF THE FOLLOWING:

1) IDENTIFYING CLIENT INFORMATION:

SURNAME: Duck IF PARTIAL, ENYER Y : _
NLE INITIAL: _

51 Ready [1) 204.113.16.53 T&41151 =) 07.50:56 Thu Feh 02 ML 000242 10, 053

/ The following Client Information \
must be entered for the search:

Surname Family Surname

Given Name First Name

Birth date = Day baby was born

Sex MorF

Enter “1” in the “Select
Function” field.

receive an error message,
‘No Client Found Using Surname”)
oceed to page 84 of this PACMIS Guide

register client.

If client is found,
Saye the client and proceed to page 85 oRthis
PACMIS Guide.
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01/2009

Client Inquiry/Maintenance Menu
Procedure for “No Client Found Using Surname”

CLIM Screen.

WSMFP - BlueZone Mainframe Display E_HE‘

e Edit oession Ophons  Transrer  Miew Macro  Script  Help

No Client found Using Surname

:NANCE MENU 02FEBOG 09:58

INQUIRE ON PERSON . DELETE CLIENT FROM PROGRAM
RESTART CLIEMT INQUIRY . CHANGE CLIENT IDENTIFYING DATR
ADD MEW CLIENT TO CASE . NOT AURILABLE

ADD EXISTING CLIENT TO CASE . DELETE CLIENT FROM PACHIS

SELECT FUNCTION (BY NUMBER):3 Enter “3” in “Select
Function”.

IDENTIFYING CLIENT INFORMATION:
SURNAME: Duck IF PARTIAL, ENTER ¥ :
GIVEN NAME (OR INITIAL): Huey MIDDLE INITIAL:
0
BIRTHDATE (DDMMMYYYY):O4FEB2006 Op AGE: _ SEX:
IENT IDENTIFIER:

00141111

BENEFIT MNNTH OR PERIOD END (FUNCTION 3, 4,

51 Ready [1) 2041131653 T&41131 =) 0958:19 Thu Feh 02 NIbd 02:10:05 10, 053
Function “3 “is used to add a new Foster Care Case Number.
client to a case. Program Type PN.

Benefit Start Period is the first
day of the month of the baby’s
birth.

Enter.
e “Client Created and
Registered”.
eturn to INME Scree
nborn will now appear qn

the CAP2 screen.
Proceed to Page 87 oXthis
PACMIS Guide.
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Client Profile
Procedure when “Baby” has previously been registered.
[ CLPR Screen. lame Display WSMFP - BlueZone Mainframe Display E_J _ET‘_]‘

Fle  Edt oeseion Opkions  Transfer Wiew Macro  Script  Help

& o |o|E@| el 2 %

* INFO *  CLIENT IS NOT ON PACMIS

D: 4444414114
Duck, Huey : 000 00 0DOB
O01FEE2006

51 Ready [1) 204.113.16.53 T43704 14732 Thu Feb 02 ML 00:17:20 23,055

[ If this is the correct client enter a “Y”. }
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Client Inquiry/Maintenance Menu
Procedure when “Baby” has been previously registered.
“Baby” is now “Saved” for Maintenance.
[ CLIM SCI‘een, WSMFP - BlueZone Mainframe Display :__|@‘
A Miew Macro Soript Help

8| oelael wlal B

CLIENT INQUIRY/MAINTENANCE MENU 12AUGBS 12:57

INQUIRE ON PERSON . DELETE CLIENT FROM PROGRAM
RESTART CLIEMT INQUIRY . CHANGE CLIENT IDENTIFYING DATR
ADD MEW CLIENT TO CASE . NOT AURILABLE

ADD EXISTING CLIENT TO CASE . DELETE CLIENT FROM PACHIS

SELECT FUNCTION (BY NUMBER]): 4 Enter “4” at
“Select Function”.

ENTER ONE OF THE FOLLOWING:
1) IDENTIFYING CLIENT INFORMATION:
SURNAME : IF PARTIAL, ENTER Y : _
GIVEN NAME (OR INITIAL): MIDDLE INITIAL: _
55N

BIRTHDATE (DDMMMYYYY): OR AGE: __ SEX: _
2) CLIENT IDENTIFIER:

. 00111111

PROGRAM (FUNCTION 3, 4 AND 5 ONLY) PN
BENEFIT PERIOD START (FUNCTION 3 AND 4 ONLY MYY):  01FFR0G
BENEFIT MONTH OR PERIOD END (FUNCTION 3, 4, RN :

51 Ready [1) 204.113.16.53 TAIE02 =) 125755 Fiidug 12 ML 01:40:19 10, 053

Function “4” is used to add an Foster Care Case Number.
existing client to a case. Program Type is PN.
Benefit Start Period is the first day
of the month of the baby’s birth.

“Cliént Registered” mesgage.
eturn to INME Screen

he CAP2 Screen for the
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program
types are
listed.

PACMIS Guide Section

01/2009

Case Profile-Page 2
Display after “Baby” has been registered.

L CAP 2 Screen.

WSMFP - BlueZone Mainframe Display E_HE‘

& Edt Session Ophons  Transfer Wiew Macro  Script  Help

8| Jelael wlal Bl

CAP2

CASE PROFILE - PAGE 2 12AUGBS 13:15

CASE NAME: Duck, Daisy CASE NUMBER: (01171, MONTH:

PROGRAM CUG PRG BEMEFIT APP PROG STATUS CL REV
TYP/SUB CAT GRP ALT EFF DAT RECEIVE STATUS DATE DE DUE

CLIENT
NAME
Duck, Dais

Duck, Huey

01JUNBS 13JULBS OPEN 15JULB5 JULBG
81 01JUNes 13JULe5 OPEN 15JULB5 JULB6

CLIENT ID C DOB PER PROGRAM TYPE

S5N K AGE REL SEX ALT FC PN
000000000 O jgFFRiQaAa PT  F IN CO
Ti1-I1-1111 15

111111111 1 . N
d00-00-0ogs  O1FEB2006 UB M

000

O €O

UIEW PRIDR MONTH CLIENT INFO (MMMYY):

81 [Ready(1] |2041131653

TAIE02 =) 131610 Fridug 12 ML 01:58:34 24,075

Foster Youth and the “Baby” will
both appear on the CAP2 screen.
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Inquiry Menu
N\ ___
INME Screen. [|ay WSMFP - BlueZone Mainframe Display :__IIE"I‘
fer ‘iew Macro Script  Help
[ e Tl 2

INQUIRY MENU 02FEBOG 10:52

. PRIDR CONTRCT CHECK 12. CHILD CARE BENEFIT HISTORY
. CASE PROFILE 13. ACTION HISTORY

. HOUSEHOLD SUMMARY 14. CHILD SUPPORT SUMMARY

. FINANCIAL ISSUANCE HISTORY 15. NOTICE HISTORY

. FOOD STAMP ISSUANCE HISTORY 16. WDRKER NOTICE HISTORY

. CHILD CARE ISSUANCE HISTORY 17. INTERFACE INQUIRY

. SPECIAL PMTS ISSUANCE HISTORY 18. BUY-IN INQUIRY

. MED EXCESS PAYMENT HISTORY 19. NEW HIRES REGISTRY INQUIRY
. FINANCIAL BENEFIT HISTORY 20. REVIEW MENU

. FOOD STAMP BENEFIT HISTORY 21. STATE ONLINE QUERY SYSTEM
. MEDICAL BENEFIT HISTORY 22. TIME-LIMITED BENEFITS INQUIRY

FoOWoOo~ANOmMAs WM -

[y

ENTER FUNCTION (BY NUMBER):

CASE NUMBER (FOR 2-16): 00111114
BUDGETING METHOD (FOR 3 ONLY):
CLIENT SSN (FOR 17,18,19,21):
BENEFIT MONTH ;

Benefit Start Month.

NEXT--> INDA

51 Ready [1) 204.113.16.53 T43704 =) 11:12:33 Thu Feb 02 ML 004221 17,053

Enter the Case Number.
Enter Benefit Month. Use the month
that the PN benefit begins.
Enter INDA at the “NEXT” Prompt.

Enter to the
INDA Screen.

88



PACMIS Guide Section
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Interview Data
INDA Screen. WSMFP - BlueZone Mainframe Display E_HE‘
123 1 BT PronE  Transter  Wiew  Macro g&at Help

8| selael wal Bl

PROGRAMS:

INTEEg%El.J Enter Date of Interview
RESCHEDULED: : i Enter a “Y” for completed

COMPLETED: for the PN Program.

51 Ready [1) 204.113.16.53 TAIE02 =) 133905 Fiidug 12 ML 02:21:29 12,025

Screen.
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Setup Participations
SEPA Screen.
- Asplay WSMFP - BlueZone Mainframe Display E_J _ET'_]‘

File Edit F;;ssion Options  Transfer Wiew Macro  Script Help

67|t 2|

Duck, Daisy

)1 Daisy D

Huevy D

Enter “UB” for the
baby in the REL
field.
Relationship must be
“UB” for “PN” for
60 days after birth

51 Ready [1) 204.113.16.53 TA1447 10:40:45 Tue dug 16 ML 00:11:12 07, 028

Foster Child coded “IN” for “FC” program.
Baby is coded “OU?” for the “FC” program.

Foster Child is coded “OU” for PN program.
Baby is coded “IN” for PN program.

nter to ETR
Screen.
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Ethnic/Residency/Citizenship/Identity/School
2\
ETRC Screen. WSMFP - BlueZone Mainframe Display |ZJ|EJ@
f Br Wiew Macro Script Help

& EEE &d 2l 5l

uck, Daisy

51 Ready 1] 2041131653 Ta1447 5 11:16:40 Tue Aug 16 MUIM 00:47:07 05, 006

/ Mandatory Entries for the unborn \
Residency - RE

School Code - NOT

School Status - NA

Verification code for how each item was verified.
*See PACMIS Quick Reference for list of
Qeriﬁcation codes.

SDO Screen)
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SSN/Date of Birth/Sex

[ SSDO Screen. }
WEWFP -EllneEl:lrr_l:' Mﬂlnflﬂ?ﬁ:ﬂ ['li:_pl-m

W Madma Seriph Haelp

HueyD [ I8 01FEB2006 CS M

£l Raaeds 1] 204,111 1653 TAl1247 o=} 192748 Tusdiug 16 HLig MG 1E

Enter Verification Code for DOB for the baby. Use CS
until you can verify the birth with Vital Statistics.

nter to MAS
Screen.
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Marital Status/Deprivation/Cooperation
N
MASD lame Display WSMFP - BlueZone Mainframe Display :__|@‘
Screen. kions  Transfer View Macro Script Help

)
8l ielael wlal Bl

Daisy D F'I

HuevyD JR D LB

51 Ready [1) 204.113.16.53 T.51447 =) 11:50:05 Tue Aug 16 ML 01:20:32 07, 019

Enter “NM” for Marital Status.

Enter “ND” for deprivation reason.

Enter the appropriate Verification Code.
*See PACMIS Quick Reference for a list of
verification codes.
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Previous Aid/Work Incentives
~N
PRAW play WSMFP - BlueZone Mainframe Display _..‘_I@‘
Screen, ansfer Wiew Macro Script Help

S T el 2

16AUGBS 12:15

MED HMED FEP-S5INCE-1/97

PREU AF PREU FS 1/3 30 0/5 PAC WK EMP

NAME REL MMMYY ST MMMYY ST USD START MOS MDS MO EXT

p1 Daisy PI B8 6 B8 @

~_8 8 8 08._

No Entry required.
Leave previously posted
information on the screen.

MORE CLIENTS: _

51 Ready (1) 204.113.16.53 Ta1447 = 121616 Tuedug 16 UM 01:46:43 03. 016
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Financial Accounts Screen
N
FIAC Screen. WSMFP - BlueZone Mainframe Display E_J _ET‘_]‘
‘iew  Macro  Script  Help

)
8| slFEel &Ql 2
FIAC FINANCIAL ACCOUNTS

CASE NAME: Duck, Daisy CASE NUMBER: 11111111  MONTH:

JT ACCT  ACCT --PERSON--
BANK/BRANCH NAME ACT TYPE  NUMBER NBR NAME AMOUNT UR

' ‘ MORE ACCOUNTS: _ %

51 Ready [1) 204.113.16.53 TA1447 12:38:03 Tue Aug 16 ML 02:08:36 03, 002

The Foster Child’s financial account
information is posted here. If the baby
has an account enter that information also.

Enter to the
VEHI Scre
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Vehicles
N e
VEHI Screen, ay WSMFP - BlueZone Mainframe Display E' =} JI‘
Fil fer Wiew Macro Script  Help
= mEaEs) | 5

UEHI UEHICLES
CASE NAME: Duck, Daisy CASE NUMBER:11111111

LICENSE --PERSON-- UEHI CURR WMKT  AMOUNT CAAL
TYPE MAKE  NUM ST YR NBR NAME JOINT USE  UALUE OWED UR DATE

51 Ready [1) 204.113.16.53 TA1447 = 12:47:50 Tue Aug 16 ML 021817 03, 002

The Foster Child’s vehicle information is
entered here. No additional entry is needed
for the baby.

er to the O
Screen.
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Other Assets

[ OTAS Screen. W

JWSMFP - BlueZone Mainframe Display -|@‘

File Edit Session Options Transfer Wiew Macro  Script Help

8| celael wldl Bl

+ Duck, Daisy

51 Ready [1) 204.113.16.53 TA1447 =) 12:52:26 Tue Aug 16 ML 02: 2253 03, 002

The Foster Child’s asset
information is entered here.
Additional entry for the baby is
not usually needed.
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PN Resource Determination
~
PRND Screen.
splay WSMFP - BlueZone Mainframe Display |- l@
e EQEL joeseion ophons  Transfer  Wiew  Macro  Script Help

PN RESOURCE DETERMINATION

Duck, Daisy
BMS SIZE

VEHICLES VALUE OWED

EXEMPT N-EXEHPT

HOUSEHOLD ASSETS
_ FINANCIAL ACCTS
OTHER ASSETS

CS RESOURCE ALLOWANCE
BURIAL/FUNERAL FUND EXEMPT
EUIAL NOW-GREneT RESOURGES

81 [Ready[1] |2041131653 TA1447 e

erto F

EXEMPT

13.00:34 Tuebug 16 MU

CASE NUMBER: 11111111 MONTH:

MONTH DETERMINED ELIG:
NON-EXEMPT UEHICLE SPONSOR
USE OWNED

SPONSOR ASSETS  EXEMPT  NON-EXEMPT

_ FINANCIAL ACCTS

OTHER ASSETS

~ SPONSOR DEDUCT

CO-PAYMENT CODE
CO-PAYMENT AMT

0z:31:01 24,076

Screen.
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Medicaid Resource Determination

Jsplay WSMFP - BlueZone Mainframe Display |.._][il|
File Edit Sefsion Options Transfer Aiew Macro  Script Help

[ FCRD Screen. ]

8|l y=|as| o 2

MEDICAID RESOURCE DETERMINATION

Duck, Daisy CASE NUMBER:11111111 MONTH:

UALUE EXEMPT  NON-EXEMPT UEHICLE SPONSOR
USE OWMED

HOUSEHOLD RSSETS  EXE N-EXEMPT SPONSOR ASSETS  EXEMPT
_ FINRNCIAL ACCTS _ FINRNCIAL ACCTS -
OTHER ASSETS B OTHER ASSETS
SPONSOR DEDUCT
CS RESOURCE ALLOWANCE
BURIAL/FUNERAL FUND EXEMPT

51 Ready (1) 204.113.16.53 T&1447 8 13:06:38 Tue Aug 16 LK 023705 24,076
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Unearned Income-Education
N
UNIE Screen. MFP - BlueZone Mainframe Display :ﬂ|@‘
I-=-|I jew  Macro  Script Help

)
8| el &Ql 2

16AUGBS 13:08

PROSPECTIUE
Duck, Daisy CA1111111

Huey D - -

51 Ready [1) 204.113.16.53 TA1447 =) 13:09:23 Tue Aug 16 ML 02:39:50 0g, 016

The Foster Child’s information is entered
here. No additional entry is usually needed
for the baby.

ter to the U
Screen.
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Unearned Expenses- Education
N
’% UNEE Screen SMFP - BlueZone Mainframe Display _..J@‘
Fi Jwiew Macro Script Help
8| s|tale| el 2|

11APRBG 12:52

PROSPECTIVE

51 Ready (1] 204.113.16.532 TA2383 5 126310 Tue&pr 11 ML 00:07:54 07, 022

The Foster Child’s information is entered here.
Additional entry for the baby will not apply.

Enteprto the UNIN

101



PACMIS Guide Section
01/2009

Unearned Income

UNIN Screen. 1

play WSMFP - BlueZone Mainframe Display -|@‘

Daisy D

Huey D

51 Ready [1) 204.113.16.53 TA1447 =) 13:18:58 Tue Aug 16 ML 02:49:25 08, 024

The Foster Child’s information is entered
here. Additional entry for the baby does
not usually apply.

ter to the E
Screen.
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Earned Income

EAIN Screen. kplay WSMFP - BlueZone Mainframe Display E_J _ET‘_]‘

ansfer Wiew Macro  Script Help

16AUGAS 13:22

11111111

01 Daisy D PI __

02 Huey D up __

51 Ready [1) 204.113.16.53 TA1447 132321 Tue dug 16 ML 0z2:53:48 0g, 021

The Foster Child’s information is entered here.
Additional entry for the baby is not usually necessary.

nter to the SE
Screen.

*Note: If the foster child is employed and the earned income is posted on the EAIN screen,
the next screen displayed will be the EMIN screen for the employer information. See NB+
Section for a guide to the EMIN screen.
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Self-Employment Income

~N

WSMFP - BlueZone Mainframe [hsplay E_J _ET'_]‘
£ Miew  Macro  Script Help

[ SEEI Screen.

8| @@ |l 2

16AUGAS 13:27

Duck, Daisy 11111111

81 Daisy D PI

Huey D us __

51 Ready 2] 204.113.16.53 TA1447 13:30:04 Tue Aug 16 ML 03:00:31 08, 027

The Foster Child’s information is entered
here. No additional entry is usually
needed for the baby.

nter to the DE
Screen.
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Deemed Income Deductions

DEID Screen. 1

ay WSMFP - BlueZone Mainframe Display E_J@‘

fansfer Wiew Macro  Script Help

& o leldd e[ 2

: Duck, Daisy (11111111

81 Daisy D PI

HueyD UB

51 Ready 2] 204.113.16.53 TA1447 13:34:33 Tue Aug 16 ML 03:05:00 08, 020

The Foster Child’s information is entered here. No
additional entry is usually needed for the baby.

ter to the ME
Screen.
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Medical Expense Log
~N
MEEL Screen. WSMFP - BlueZone Mainframe Display E_J _ET‘_]‘
‘iew  Macro  Script  Help

)
g Al el 2 %

Duck, Daisy 11111111

51 Ready [1) 204.113.16.53 TA1447 13:47:29 Tue Aug 16 ML 031756 22,019

The Foster Child’s information is entered
here. No additional entry is usually needed
for the baby.

ter to the EX
Screen.
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Expense Prospective

[ EXPE Screen. W

Jay WSMFP - BlueZone Mainframe Display :__|@‘
File Edit E;gsion Options  Transfer Wiew Macro  Script Help
8| i=la@d| el 2 %

Duck, Daisy

Daisy D

Huev D

51 Ready [1) 204.113.16.53 TA1447 = 135519 Tue Aug 16 ML 03:25:46 08, 027

The Foster Child’s information is entered here. No
additional entry is usually needed for the baby.
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Household Summary
N
HOSU Screen. (
MFP - BlueZone Mainframe Display SCI‘een may be
= Miew Macro  Script Help more than 1 page'
8| o |Em| el 2 %

HOUSEHOLD SUMMARY - PAGE 1 (0OF 1 16AUGOS 14:081
PROSPECTIVE
: Duck, Daisy 11111111
: 000-000-0000 ) :

. Address of the foster home or
placement

Address of the DCFS or DJJS
caseworker

TOT
SCHL PT FEP WK EM GA WTE
HOUSEHOLD MEMBERS DOB AGE COD DEP RQ MOS MO EX MO MOS

Duck, Daisy 111-31-1111

Duck, Huey 01FEB2006 00

51 Ready [1) 204.113.16.53 TA1447 14:03:05 Tue dug 16 ML 033332 24,075

Display of PACMIS case
information.

AOSU screens
FCEX scree
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Medicaid Excess Determination
§

FCEX Screen. Fplay WSMFP - BlueZone Mainframe Display

ansfer  View Macro  Script Help

|= mEasEE || B 3

+ Duck, Daisy 3: 11111111

Do oo oo
OO0~ OO0

RNGE IN MEDICAL EXCESS.

51 Ready (1) 2041131653 TA1447 & 14:14:45 TueAug 16 MM 04812 24,075

/ Worker’s PIN entered for benefit authorization. \
Review date is entered for FC case at the time of
the initial determination.

The Medicaid benefit must be authorized with the
worker’s PIN on the FCEX and the PNIE Screen.
Make sure you enter your PIN in both places.

- /

nter to the PN
Screen.
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Prenatal Income Eligibility

PNIE Screen.

ay WSMFP - BlueZone Mainframe Display E|@‘

e EQt Gession Opuons  Transier  Miew Macro  Script  Help

8| ylelael @lal Bl

- Duck, Daisy C 11111111

1061.00

N: worker's PIN

- : Review date enty

CORRECTION - IS ELIGIBLE

51 Ready [1) 204.113.16.53 TA1447 8 14:23:41 Tue Aug 16 ML 03:54:08 24, 076

Worker’s PIN is entered here to authorize the
Prenatal Benefit for the baby. Review month
is also entered. PACMIS will mail a review
for the PN prior to the 60-day expiration.
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Medical Expense Selection

~N

MEES Screen.

ay WSMFP - BlueZone Mainframe Display E|@‘

e EQt  —eszion Opuons  Transier  Miew Macro  Script  Help

& Jf(@le] o 2] ¥

Diik, Diley BN S CASE NUMBER: 11111111

END OF EXPENSE LIST <<<

51 Ready [1) 204.113.16.53 TA1447 3 14:33:54 Tue Aug 16 ML 04:04:21 24, 076

Medical expenses used in the Foster Care case
to reduce or eliminate a spenddown.

Screen.
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PN Eligibility Determination

~N

WSMFP - BlueZone Mainframe [hsplay E| _ET'_]‘
£ Miew  Macro  Script Help

8| ofelalel o] B

[ PNED Screen.

16AUGAS 14:36

ou
Daisy
Baby is coded “IN”
2nd is eligible for PN
Medicaid benefits.

PRSSED - ELIGIBLE FOR BEM

51 Ready [1) 204.113.16.53 TA1447 14:38:02 Tue Aug 16 ML 04:08:29 23, 060

To close or deny the PN benefits enter the

denial reason and then a “Y” to authorize.

**See the PACMIS Quick Reference for a
list of Denial/Closure reasons.

Enter to FCEDor
FCMA Screen.
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FC Eligibility Determination
N
FCED Screen ay WSMFP - BlueZone Mainframe Display E|@‘
Efer Wiew Macro Script Help

& ] wlod 2 #)

16AUGAS 14:44

¢ Liaditia

Daisy is coded “IN” and
1s eligible for FC
Medicaid benefits.

51 Ready [1) 204.113.16.53 TA1 147 14:43:38 Tue Aug 16 ML 04:20:05 23, 060

To close or deny the FC Medicaid benefit
enter the Denial/Closure reason and a “Y”
to authorize.

**See the PACMIS Quick Reference for a
list of Denial/Closure reasons.

XORE Screen
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Notice Request

NORE Screen.

MFP - BlueZone Mainframe Display = |@‘

e EQt  oeseion  Opuons  Transrer wiew  Macro  Script  Help

8| selael wdl Bl

Duck, Daisy (11111111

ot

Send the appropriate notice
MMAA - Medical Assistance Approved.

51 Ready [1) 204.113.16.53 TA1447 =) 14:57:53 Tue Aug 16 ML 04:28:26 20,05

Under normal circumstances, during the month the pregnancy is verified, PACMIS
rollover has already created a month in the future. The process to add the unborn to
the existing case affects only the current month and the information does not exist
in the month that has already rolled over. In order to transfer this information to the
following month, the worker must delete that month and recopy details to the new
month. This process can only be done if benefit select for the new month has not
yet occurred.

If the pregnancy verification is received after the “Monthly Benefit Select”, the
unborn must be added to the case for that month. Since benefits for the following
month have been generated. PACMIS will not allow the “Deleted Month” function
to be used. You must repeat the procedure for adding the unborn to the case for the
following month and authorize benefits for that month.
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4 All case actions must be documented on the CAAL screen. See “Opening a Medicaid
Case” section for details on the CAAL screen.

4 A copy of the CAP2 listing the Unborn should be printed and added to the case file.
4 The worker may set alerts for the PN case on the EWAL screen. PACMIS will
automatically send an alert for the birth of the baby at the time of the expected DOB.
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Removing Household Members from a PACMIS Case

The actions to remove a household member should be
completed the month following receipt of their last benefits,
and only if they are being removed from all program types.

Inquiry Menu

INME Screen.

e Display WSMFP - BlueZone Mainframe Display

5 Transfer Wiew Macro Script Help

af|Q| 5| 3l

INQUIRY MENU

PRIDR CONTACT CHECK

CASE PROFILE

HOUSEHOLD SUMMARY

FINANCIAL ISSUANCE HISTORY
FOOD STAMP ISSUANCE HISTORY
CHILD CARE ISSUANCE HISTORY
SPECIAL PMTS ISSUANCE HISTORY
MED EXCESS PAYMENT HISTORY
FINANCIAL BENEFIT HISTORY
FOOD STAMP BENEFIT HISTORY
MEDICAL BENEFIT HISTORY

1.
2
3.
4.
5.
6.
7.
8.
9.
0.
L

1
1

ENTER FUNCTION
CASE NUMBER

CLIENT 55N
BENEFIT MONTH

81 [Ready[1] | 2041131653 TA3G7 5

205EPOL 12:37
LINDA M

. CHILD C
. ACTION
. CHILD 5
. NOTICE
. WORKER NOTICE HISTORY

. INTERFACE INQUIRY

. BUY-IN INQUIRY

. NEW HIRES REGISTRY INQUIRY

. REVIEW MENU

. STATE ONLINE QUERY SYSTEM

. TIME-LIMITED BENEFITS INQUIRY

E BENEFIT HISTORY
ISTORY

PORT SUMMARY
ISTORY

(BY NUMBER): __
(FOR 2-46):

BUDGETING METHOD (FOR 3 [0
(FOR 17,

¥]: P
18 19,21):

NEXT SEPA

12:45:52 Tue Sep 20 MLk 07:08:36 17,053

Enter the case number and the

benefit month.

Type “SEPA”
at the “NEXT”

prompt.

Enter.
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Setup Participation
~
SEPA Screen. lame Display WSMFP - BlueZone Mainframe Display E_J _ET‘_]‘
tions Transfer iew Macro  Script  Help

)
8l slnEel &a] 2

Change the “IN” to “OU”
for the client that is no
longer a member of the

household.

51 Ready [1) 204.113.16.53 T43337 13:54:33 Tue Sep 20 ML 01:16:47 07, 028

You must “roll through” all the screens for the case in this
benefit month to record the change in the household
composition. Authorize the appropriate benefits and send the
appropriate notices.

NEXT to CLI
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Client Inquiry/Maintenance Menu
‘]ame Display WSMFFP - BlueZone Mainframe Display :;II_ETTI
[ CLIM Screen' Fions  Transfer  Wiew Macro  Script Help ‘
— e

CLIENT INQUIRY/MAINTENANCE MENU 20SEPOS 14:30
LINDA M

INQUIRE ON PERSON . DELETE CLIENT FROM PROGRAM
RESTART CLIENT INQUIRY . CHANGE CLIENT IDENTIFYING DATA
ADD NEW CLIENT TO CRASE . NOT AUAILABLE

ADD EXISTING CLIENT TD CASE . DELETE CLIENT FROM PACMIS

SELECT FUNCTION (BY NUMBE 1 .

ENTER ONE OF THE FOLLOWING:
1) IDENTIFYING CLIENT INFORMATION:
SURNAME: _ IF PARTIAL, ENTER ¥ : _
GIVEN NAME (OR INITIAL): MIDDLE INITIAL: _
SSN :
BIRTHDATE (DDMMMYYYY]: OR AGE: _ SEX: _
2) CLIENT IDENTIFI (00000000

= TYPE: _
AND 4 ONLY) ~ (DDMMMYY) :
fTION 3, 4, AND 5) (MMMYY):

51 Ready [1] 204.113.16.53 T43337 3 14:31:42 Tue Sep 20 MLk 01:53:56 10, 053

Select the “Inquire on Client” Function “1” and
enter the Client HL.CI for the household member
being removed.

Screen.
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Client Profile

CLPR Screen. 1
e Display WSMFP - BlueZone Mainframe [hsplay E_J@‘

File kEdit Session Options Transfer Wiew Macro  Script Help

8 :|elae| «@ldl Bl

* INFO * END OF PROGRAM INUDLUEMENTS

D : 000000000
0 00 0OOB
11AUG2005

81 PN IN B1JUNGS 30SEPO5 CL 1 182 UB
82 PN IN O1MAYES O1MAYBS DE 2 07 UB NI

51 Ready [1) 204.113.16.53 T43337 14:33.07 Tue Sep 20 ML 0z2:01:21 23,055

[ Enter a “Y” to select this client for maintenance. }

nter back to th
CLIM screen.
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Client Inquiry/Maintenance

~

e Display WSMFP - BlueZone Mainframe Display

[ CLIM Screen.

s Transfer ‘iew Macro Script  Help

J
8l/[lale] old] B

CLIENT INQUIRY/MAINTENANCE MENU

INQUIRE ON PERSON

RESTART CLIEMT INQUIRY

ADD MEW CLIENT TO CASE

ADD EXISTING CLIENT TO CASE

20SEPOS 15:07
LINDA M

DELETE CLIENT FROM PROGRAM
CHANGE CLIENT IDENTIFYING DATA
NOT AVAILABLE

DELETE CLIENT FROM PACMIS

SELECT FUNCTION (BY NUMBI 5 !

ENTER ONE OF THE FOLLOWING:
1) IDENTIFYING CLIENT INFORMATION
SURNAME : FOSTER CHILD'S
GIVEN NAME (OR INITIA
ol - - - =
BIRTHDATE (DDMMMY
2) CLIENT IDENTIFIER: ge

IF PARTIAL, ENTER Y : _
MIDDLE INITIAL: _

OR AGE: _ SEX:

4 ) TYPE: PN
ART (FUNCTION 3 AND 4 ONL®)  (DDMMMYY):
PERIOD END (FUNCTION 3,\4\ AND 5] (MMMYY): 30SEP0S

PROGRAM (FUNCTI 4

BENEFIT PERIOD
BEMEFIT MONTH AR

51 Ready [1) 2041131853 T43337 =) 15:08:39 Tue Sep 20 Wit 1 023053 10, 053

Enter Function “ 5, “Delete
Client From Program”.

Enter case number, program type
and benefit month end date. A
client cannot be deleted from
PACMIS during a month in which
they have received benefits.

Household member has now been removed from the
PACMIS case. Print a new CAP2 screen for your
eligibility file.
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Newborn + (NB+) PACMIS Procedures
Client Inquiry/Registration Menu Entry

[ CLIR Screen splay HEMFR - Hlsefono Maindframe Ddsploy

Trarsher “ew Moo Soipt Help

HAa m B & B wE [ B el e L T
| Fonnections: [ 2 resniiane Diipizs HSMFP B e Pal P2 FA3  Rmet | P PRI PR PFM  FFIS  PRIE PRIV

T IMOQUIRY/REGISTRATION HENU

ENTER DME OF THE F

1. IDEN
5 ENTER P
MIDDLE INITIAL

#an o ||/ EEF T FFI3 [ S|l FFi5 | e | 7|
s | e A4 [ e e f eer NI\ [ R [ s |
Select Function “17, / Enter Client’s Identifying Information \
“Inquire on Person”. Surname

Given Name

SSN

Birth date

KClient Identifier /

Enter to
CLPR Screen.
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Client Profile

[ CLPR ScreerL iy HEMFP - BlmeYone Mainframe Display

eler i Mare Soipt Help

e m o & B o m [ B e L T A
| Pormections: 2 nesniizne Displas HSMFP @ d B | A Pal  Fi2 FA3  Fmet | PR PRI PRI FR4  PFIS  PFOE PRIV
# INFO #* END DOF PROGRRH INVOLVEMENTS

CLPR "LIENT P¥§

| #in | cew\ E EDF T T | PFI4 | FFI5 | FFIG I e |

T Frig \ll  FRa | o g e [ e f| e | Rew | swRg |

Is this the person you are searching for?
If “yes”, enter a “Y”,
If “no”, F9 out. Reenter the identifying
information and search again.

***REMEMBER***
Use the Foster Care or Subsidized Adoption PACMIS
case number when opening a NB+ case for the
18 year old youth.

Enter to the CLIR Screen.
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Client Inquiry/Registration Menu
[ CLIR Screen. (i Message on CLIR [l
O & Bar m v g @B = screen when client is

| Gonllctions B masiinenus 140 g 2t | successfully saved.

CLIENT SAVED FOR HEG.
CLIR LIENT EGISTRRTION HMENU

ENTER OME OF T

1. 1CE G CLI INEZRHATION:
NITIAL ] ol E .fH:.'I'TH:
SEX:

1 gun 00000000

[FOR FUNCTADM 4):
#in Clawe ’r E EOF | Eleu I FFL3 { et M FFI5 | FFIE | PFI7 !
TR G | FF20 | ] I FFZ2 | T PR | Raew Safin
Select Function “3”, Enter case number for previous

“Register Application With FC or SA Medicaid case.

Existing Case Number”.

Enter to

REAP Screen.
“OR”

NB case may also be

registered on t

APMA Screen.
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Register Application

[ REAP Screen SMFP - BlseTone Mainframe splay

Ve Maoe Sciph Heip

d3a m o & B o m [ B e L T A
| pornections: 2 nesniizne Displas HSMFP @ d B | A Pal  Fi2 FA3  Fmet | PR PRI PRI FR4  PFIS  PFOE PRIV

! INFORMATI 0 EN 1§
Ain Claww E EOF E Ingud FFi3 Pold ; FFi5 FFIE FF17
|

[ S THEL TR | FF20 | PR I FF22 [ el PR [ Raest Swfn
[ Program Applied for = NB } Application Received Date.
&
Benefit Effective Date.

No Medicaid category
required for NB program.

Next to the
ADDR Screen.
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Application Maintenance
h —
[ APMA Screen' ay HSMFP - BlueZone Mainframe Display EH@I
sfer  View Macro Script Help
o |8 =] Bl 0k My e > e 7 @
|Cmmctmns | & Mairframe [ MFF @ ey o R | At P&1 P2 PA3 Reset | PFOT  PFO2  PFO3  PFO4  PFOS  PFOE  PFO7

APPLICATION MAINTENANCE

00000000

EXPEDITED FS : _  DISCOVERY DATE ; DRUG/ALCOHOL REHAB

PROGRAM MED APPLICATION  BEN EFFECTIVE PROGRAM
BPE SUB- ERT cov RECEIVED DATE DATE STATUS

02Feb02 01Jan0d2 CL
010ct05

Attn | Ciar N/ o W Elput | PF13 | PF14 | FF15 | PFig | FFI7 |
PF18 | P14 |/ / Fren | = | PF22 | PF23 [ I | Reset \ Spfa |
51 Rieady (1) 2041131653 Tads1 8 11:48:04 Wed Sep 21 HUM 000118 12,002

Program Type - NB

Application Received Date

Benefit Effective Date - First Day of
the Month following closure of the
FC Medicaid case.

to the ADDR Sckeen.
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Address

ADDR Screen. VSMFP - BlueZone Mainframe Display E| _51_]‘

‘iew  Macro  Script  Help

225EPOS 11:00

. Address where ster child will
- be living after custody t2rmjnation

. Mailing address for the foster chil~
: after custody is terminated Update the
phone

number.

 DCFS or DJJS Eligibility Worker's Name el

51 Ready [1) 204112.16.53 T&1173 11:01:31 Thu Sep 22 RIEIE 00:00:48 05, M7
Update the residence and mailing addresses. / ' ' \
The Medicaid card and reviews will need to Special Housing Codes
be mailed to the youth. B - Provo C-SL Co
D, E - Elderly  H - Homeless

O-0Ogden S-SLC
Adding your name in the Med W- W\kiCC 1,; ) "lI“{ ent ISué) sidy
Representative field allows the BES or U - Utah Co - 1oocie Lo

DWS worker to contact you and talk @ - None /
about the case.

Tribal Codes
A - Aleut G - Goshute N - Navajo
O - Other P - Piute U - Ute
S - South Mountain Ute

rer to “Cleax

q

proceed to the IND
Screen.

X\
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Interview Data
~
INDA Screen. Display WSMFP - BlueZone Mainframe Display |Z”_Elﬂg
) Transfer Wiew Macra  Script Help

ENAEE NS

Duck, Daisy E - 00000000

PROGRAMS : NB

INTERVIEW
DATE: Current date

RESCHEDULED:
COMPLETED: Y

51 Ready (1] 204.113.16.53 T&1173 5 11:2521 ThuSep 22 ML 00:24:38 24,075

Format- 01Aug05. }

[ Enter “Y”. } [

. Then “NE
SEPA Screen.

See “Opening a Medicaid Case” in this PACMIS Guide or
the PACMIS Quick Reference for details for the SEPA,
ETRC, SSDO, MASD, PRAW, FIAC,VEHI AND THE
OTAS Screens.

127



PACMIS Guide Section

01/2009
Medicaid Resource Determination
NBRD Screen  [|e Display WSMFP - BlueZone Mainframe Display E_HE‘
for NB cases. s Transfer ‘iew Macro Script  Help
o e e QX B

MEDICAID RESOURCE DETERMINATION
Sy Sy CASE NUMBER: 00000000  MONTH:

5 ~+ Will reflect the HH size
VUEHICLES UALUE OWED EXEMPT  NON-EXEMPT UEHICLE SPONSOR
USE OWNED

HOUSEHOLD ASSETS  EXEMPT HWON-EXEMPT SPONSOR ASSETS EXEMPT  NON-EXEMPT
~ FINANCIAL RCCTS Total of assets values will ~ FINANCIAL RCCTS
OTHER ASSETS be listed here . OTHER RASSETS
SPONSOR DEDUCT

CS RESOURCE ALLOWANCE
BURIAL/FUNERAL FUND EXEMPT
TOTAL NON-EXEMPT RESOURCES

51 Ready [1) 204.113.16.53 T&1173 =) 11:39:18 Thu Sep 22 ML 00:38:35 24, 076

If case has passed the asset requirements this message
will appear at the bottom of the NBRD Screen.

See “Opening a Medicaid Case” in this PACMIS Guide or
the PACMIS Quick Reference_ for details for the UNIE,
UNEE, UNIN, EAIN, SEEIL DEID, and EXPE screens. If
earned income is entered the EMIN screen will follow the
EAIN screen. The HOSU Screens will display
after the EXPE Screen.
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Employment Information
EMIN Screen. blay WSMFP - BlueZone Mainframe Display E| _ET‘_]‘
123 (LS T poons Transfer  Wiew Macro  Script Help

Duck, Daisy

51 Ready 2] 204113.16.53 T&1173 11:51:55 Thu Sep 22 ML DE51:12 07, 017

Enter Employer Information. Job Status
PACMIS will calcplate hourly wage with AP - Applied
information frgm the EAIN screen. FT - Full time
PT - Part time

TE - Temporary

Employment Benefits
ME - Medical Benefits / Job Type \
NO - No Benefits AG - Agricultural
TO - Total Benefits MA - Manual labor

CL - Office Clerk
SV - Service Occupations
MS - Miscellaneous

o J

After the employer information is entered, PACMIS will search for
matching employers. If a match is found, select the appropriate
employer from the displayed list.
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Newborn Income Eligibility

L 51 - ws - Mainframe Display WSMFP - BlueZone Mainframe Display E_J _ET'_]‘

File Edit Session Options Transfer Wiew Macro  Script Help

8| c|elael wlal Bl

Duck, Daisy
Will reflect HH size

Earned
Income
information
listed here.

[ae B acv Barv B oo I oo Bl o' Q= N B i == I - B e B v ]

CORRECTION - IS EL GIBLE, NO CHANGE IN MEDICAL EXCESS.

51 Ready [1) 204.113.16.53 T&1173 13:48:46 Thu Sep 22 ML 0z:48:03 24, 076

For NB+ Medicaid, school attendance

This message will display if case is not a factor. Once the child turns 18,
meets the NB + Medicaid eligibility their income is countable.
requirements.

Worker’s PIN number must be entered to authorize the Medicaid
benefit. Review should be set for 12 months or set for the month of
the youth’s 19" birthday.

See “Opening a Medicaid Case” in this PACMIS Guide or the
PACMIS Quick Reference for information about the NORE screen.

For CAAL narration details, see “PACMIS CAAL Narrations” section in
this PACMIS Guide. To transfer the case to BES or DWS, follow the
“Practice Guidelines for Child Exiting Foster Care”.

After the appropriate notice has been sent and CAAL narration completed, the
case should be “CARC’d” to the ongoing Medicaid worker.
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Case Record Control

[ CARC Screen. 1
— J)is.pla}ur WSMFP - BlueZone Mainframe [hsplay = |E’I‘

File Edit Session Options Transfer Wiew Macro  Script Help

& ielale| wlal Bl

CASE RECORD CONTROL

. Duck, Daisy 00000000

ADDITIONAL WO
CC WORKER b e b : __ ACTIVE (Y/N):

MED WORKER - _ N : ACTIVE (Y/N):
EMP WORKER e . : __ ACTIVE (Y/N):
E&T WORKER \0: _ i : ACTIVE (Y¥/N):

51 Ready [1) 204.113.16.53 T&1173 =) 141706 Thu Sep 22 ML 03:16:23 07, 015

Enter the DRO of the agency office where the
electronic case is to be sent. Enter.

To close or deny an NB case
use the NBED Screen.

v

131



PACMIS Guide Section
01/2009

NB-Eligibility Determination

~N

NBED Screen.

e Display WSMFP - BlueZone Mainframe Display E|@

s Transfer ‘iew Macro Script  Help

&/ EEE] el B %)

225EPBS 14:26
Duck, Daisy . 00000000

51 Ready 1) 204.11316.53 T&1173 8 14:26:43 Thu Sep 22 ML 03:26:06 23, 060

~

/ Enter Denial Closure Reason.
EC - No eligible child 77 - Miscellaneous
AL - Assets exceed limit GI - Gross income failed
See PACMIS Quick Reference for a complete list of
denial/closure reasons.

N /

"?r;\ éc

Enter “Y” to
authorize.
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Removing the Social Security Number from a Foster Care Case
SSDO Screen. ay WSMFP - BlueZone Mainframe Display E|@‘
fer Wiew Macro  Script Help
B Er @2 2 %

- Duck, Daisy

REL 95N 255 DATE UR 00B F BN C W CAAL
MEDICARE NBR MED ELG IND SDMCIDRTE
17Noves €S 1RJAN1991 HC

Add a date prior to the Foster
Care case closure in the Date
Field. Enter “CS” in the
verification field.

31 Ready (1] 204.113.16.63 TAZY06 =) 10:43:24 Thu Moy 17 MM 004305 08.m7

Remove the SSN by placing the cursor
under the SSN on the SSDO screen. Hit
the spacebar to remove the number.
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Adding the Social Security Number to a SA Medicaid case
’i SSDO Screen. }ISMFP - BlueZone Mainframe Display :~|@‘
Jr\flew Macro  Script Help
| I Pkl | ﬂ JJ

. Duck, Daisy

NAME  REL S5N 555 DATE VR DOB UR
MEDICARE NBR MED ELG IND
) 18JAN1991 HC

51 Ready [1) 204.113.16.53 T&2706 =) 10:43:24 Thu Nov 17 ML 00:45:05 0s, 017

Enter the SSN in

Add SSN on the SSDO screen. Use the the current benefit
appropriate verification code. See month.
PACMIS Quick Reference for codes if
needed.

***Print a new CAP2 screen for the SA case file.
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PRAP Alerts for Subsidized Adoption Cases
Inquiry Menu

N\

[ INME Screen.

lame Display WSMFP - BlueZone Mainframe Display

File EOt  —ession Options  Transfer Wiew Macro  Script Help

8l i lale| wld] Bl

INQUIRY MENU

PRIOR CONTACT CHECK

CASE PROFILE

HOUSEHOLD SUMHMARY

FINANCIAL ISSUARNCE HISTORY
FOOD STAMP ISSUANCE HISTORY
CHILD CARE ISSUANCE HISTORY

MED EXCESS PAYMENT HISTORY
FINANCIAL BENEFIT HISTORY
FOOD STAMP BENEFIT HISTORY
MEDICAL BENEFIT HISTORY

FoOWoOo~ANOmMAs WM -

[y

ENTER FUNCTION
CASE NUMBER

BUDGETING METHOD (FOR 3 DN

CLIENT SSN
BENEFIT MONTH

51 Ready [1) 204.113.16.53 T&2057

=)

SPECIAL PMTS ISSUANCE HISTORY

16AUGBS 13:49

. CHILD CRRE BENEFIT HISTORY
. ACTIDN HISTORY

. CHILD SUPPORT SUMMARY

. NOTICE HISTORY

. WORKER NOTICE HISTORY

. INTERFACE INQUIRY

. BUY-IN INQUIRY

. NEW HIRES REGISTRY INQUIRY
. REVIEW MENU

. STATE ONLINE QUERY SYSTEM
. TIME-LIMITED BENEFITS INQUIRY

(BY NUMBER): __
(FOR 2-16): 11111111
¥): P

(FOR 17,18,19,21): _

: AUGOS

NEXT--> PrRAP

13:50:22 ‘Wed Aug 10 ML 0:21:04 17,053

[ Enter the SA case number. }

Enter “PRAP” at the

ter to the PRA
Screen.

“NEXT” prompt.
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Program and Person Alerts

PRAP Screen. i Hiustons Mot Digiay e x]

71 FEW Trarslar  Vina MII.I.RI“. Hadp
& Jiolme| sl 9] 5

PROGRARN AND PERSON ALERTS

[RASE MAHE : [ASE HUMBER
PROCRAM ALERT CAAL ALERT LCAAL ALERT CAAL @ CAAL
I¥PE TYPE DHIE TYPE JATE IYFE DHIE TYPE H

sn 54 20APRO4

ALERT CRAL  ALERT
TYPE DATE  TYRE

i Rl | 41111653 TAZIET B 124724 Wl A 10 hLiM m1als ar, on

The “SA” PRAP Alert may be

used asa Program Type or Enter “SA” as the Alert. Type
Client Name Type. “SA” and the CAAL date.

Enter to the
4 From the INME screen enter CAAL at the “NEXT” Prompt. CAAL screen.
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Case Action Log
CAAL Screen. e Display WSMFP - BlueZone Mainframe Display :__|@‘
e B EZSI0N ptions  Transfer  Wiew Macro  Script Help
Sl ilnl@e &l 8
|/

CAAL CASE ACTION LOG 16AUGBS 14:17
WORKER:
CASE NUMBER: CASE NAME:

ACTION  DATE WORKER NAME DEPT/REG/OFF

A" 13JANBS

#++GA MEDICAID REVIEW*++

SPECIAL NEEDS CHILD ELIGIBLE FOR SA MEDICAID AS PART OF HIS ADOPTION
20APRO4

+++GA MEDICAID APPLICATION*++*

SPECIAL NEEDS CHILD ELIGIBLE FOR SA MEDICAID AS PART OF HIS ADDPTION
01FEBO2

RECEIVED REVIEW PAPERS FROM PARENTS. REUIEW WAS LATE AND CASE AUTD

KAMEN IS SPECIAL NEEDS CHILD WHO IS ELIGIBLE FOR SR MEDICAID

REt‘IUED REVIEW PAPERS FROM PARENTS. KAMEN IS A SPECIAL NEEDS CHILD
BECAOSE HE WAS ADOPTED AS PART OF A SIBLING GROUP. CASE IS IU-E

RECEIVEQ NEW TPL FROM PARENTS. ENTERED DRSIS REFERRAL.

SEARCH DATE

51 Ready [1) 204.113.1E.53 T&2057 =) 14:18:30 ‘Wed Aug 10 ML 00:49:12 08, 003

[ Type “A” at the prompt to add a log. }

Case Action Update Display.
New case logs are added on this screen.
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Case Action Update Display

[ CAAU Screen 1

= /{e Display WSMFP - BlueZone Mainframe Display :__I@‘
File FEdit Session Options Transfer Wiew Macro  Script Help
S|/ | @@| ] 2

+++PRAP_ALERT***
SUBSIDIZED ADOPTION, DHS CASE,_

s

Type a description of the alert.

ACTION CODE: »  PAGE=P, ADD RECORD=A

51 Ready [1) 2041131653 T&2057 =) 14:13:54 ‘Wwed Aug 10 ML T | 00:44:36 08, 034

[ Type “A” to add the log. ]
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PACMIS CODES

1/05

Program Codes (CAP 2)

Program Status Codes (CAP 2)

Document Status Codes (Issuance Screens)

Denial and Closure Codes (CAP 2)

PRAP Alerts
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PROGRAM TYPE CODES (CAP2)

System Table: Program Type

PROGRAM

AF
AFWP
AM
AW
BM
CC

CI
CM
DD
DM
ER

FC
M
FMTP
FM4M
FM12
FS

GF
GFWP
NB
NH
PC
PG
PG2M
PN
QM
RF
RM
RM4M
SA

DESCRIPTION

Family Employment Program (FEP)
Family Employment Program-Two Parent Program
Aged Medicaid

Aging Waiver Medicaid

Blind Medicaid

Child Care

Children Health Insurance Program (CHIP)
Medically Needy Child

Disabled Waiver Medicaid

Disabled Medicaid

Emergency Reimbursement

Foster Care

Family Medicaid And 1931 Medicaid
Family - Two Parent Medicaid

4 Month Medical (Increase in Child Support)
12 Month And 1931 Transitional FM

Food Stamp

General Assistance

Working Towards Employment Program
Newborn

Nursing Home

Primary Care Network

Pregnant-Needy Medical

2 Month Extension for PG

Pre-Natal Medical

QMB/SLMB-Qualified Medicare Beneficiary
Refugee-Financial

Refugee-Medical

Refugee 4 Month Medical (CS)

Subsidized Adoption
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PROGRAM STATUS CODES

PROGRAM STATUS CODES

CL Closed Program is no longer active.

DE Denied The program did not pass the eligibility test at the time
of application.

OP Open The program passed the eligibility tests at the time of
application.

PE  Pended Some items are missing from the case. You can not
authorize benefits.

RD Review Denied The program did not pass the eligibility determination
during the month of review.

RE Received An application has been filed for the program

RV Review Received The review has been received; no decision has been
made.

SU  Suspended The program will remain open, but not receive benefits.
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DOCUMENT STATUS CODES

DOCUMENT STATUS CODES

EB  Electronic Benefit Benefit issued daily or monthly.
EE  Emergency Electronic = USED ONLY IN EMERGENCIES.
Benefit
EX  Expired (AF) Out-dated warrant; can no longer be redeemed.
FR  Fully Replace Replaced by another issuance of the same value.

The REASON will be LO (lost), ST (stolen) or DE
(destroyed) for a financial benefit.

IS Issued Benefit has been issued to the customer.

OF Office Of Finance Payment has been authorized in PACMIS and sent
to FINET. Check has not been issued yet.

OS  Outstanding The check or warrant has been issued but not yet
redeemed.

PE  Medical Spenddown The MAO spenddown has been paid. (MAO)

Paid

RT Returned The check was returned in the mail. Reason will be
UD (undeliverable).

RD Redeemed The check or warrant has been redeemed.

RM Remail For financial benefits, this indicates that the worker

has remailed the returned check. The previous
STATUS must have been RETURNED.
RR  Replaced/Redeemed Or Original benefit has been redeemed

Redeemed/Replaced and then replaced or it has been replaced and then
redeemed.
SP  Stop Payment For checks, which have been issued, and have been

reported missing. The REASON will be LO (lost),
ST (stolen) or DE (destroyed).

VO Voided A check has been returned and has been canceled.
The REASON will be OP (overpayment), CL
(closed case or OT (other).
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DENIAL/CLOSURE CODES

DENIAL / CLOSURE CODES

EXPLANATION F=FINANCIAL
M=MEDICAL
S=FOOD STAMPS
C=CHILD CARE

System Table: Denial/Closure Reason Code

AB Able Bodied Adult’s - Months Met S

AD Did Not Complete Application Process FMSC
AG Did Not Meet Age Requirements MC
AL  Assets Exceed Limits FMSC
A3  Able Bodied Food Stamp Extension Exhausted S

BD Incapacity - Not Blind Or Disabled FM
CA CHIP/PCN - Has Access To Insurance M

CH Child Not Deprived Of Parental Support FM

Cl  CHIP/PCN - Has Other Insurance M

CL Change In Law Or Policy FMSC
CN  CHIP/PCN - Insurance Sanction M

CP  CHIP/PCN - Failed to pay premium/enrollment M

CS  Increased Child Support F

CS 1931 FM Close — Increased Child Support M

CT Failed Citizen Requirements FMSC
DC Diversion Denial - Child Support F

DF Disqualified For Fraud FSC
DH Death (Enter Effective Date) FMSC
DO Diversion Denial - Other F

DS  Diversion Denial, Self Supporting In 2 Months F

DW District Diversion — Withdrew Application F

DX Discontinue Extension — Not Eligible F

EC No Eligible Child FMC
ED Education Time Limits Expired C

EH Employed Less Than Minimum Hours C

EL Employment Extension Lifetime Limit F

EM Medicaid Emergency Service - Alien M

ES  WTE & FEP/TP - Used up 7 Months in Year F

ET  Transitional Benefits Expired MC
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DENIAL/CLOSURE CODES
FA  EWP Financial Assistance Closure - Other Reason FM
FC  FC/SA Household Moved Out Of State M
FE Failed Earnings (Transitional Only) M
FF  Fleeing Felon FMS
FN 4 Month Medical Eligibility Expired M
FO  Closure — Open FMOO Program FM
FS  Support Received 4 Month Medical FM
GI  Gross Income Exceeds Limits FMS
IA  Ineligible Alien Household C
IF  Increased Earnings (4 Month) F
IN  Income Adjustment More Than Payment Amount C
IS Ineligible Student SC
IV Information Not Given/Verified FMSC
LA Living Arrangements SC
LP  Change In Law Or Policy For GA F
LP  No Legal Provider C
LR  Child Not Legal Relative FC
LS Lump Sum FMSC
MA Marriage FM
MH Man In Home Is Father FM
MI  More Income Than Issuance Level FS
MR Monthly Report Not Made FS
MV  Moved Out Of State FMSC
NA No Medicare Part A (QMB) M
NC Non US Citizen FMS
ND Not Disabled Or Blind M
NE Not Legally Emancipated FM
NH Medical Changed To NH/Institution M
NI Net Income Exceeds Limits FMSC
NP  Not Participating In Employment Planning FSC
NR Not A Utah Resident FMSC
NS  No CC Services Needed C
OR CC - Non Cooperation With ORS C
OS  On Strike FMS
OV  More Overpayments Than Allowed C
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PA  Prenatal Asset Requirement Not Met
PE  WEAT Performance
PG Not Third (3rd) Trimester
PI  Public Institution
PR Provider Not Certified
PX  Non-Participation — Extension End
QC Non Cooperation With QC
QR  No Quarterly Report (Transitional Only)
RC Requested By Customer
RH Rehab/Employment Requirements (GF)
RN Re-Establishment Not Completed
RP  Refugee In U.S. 8 Months
RS  Receiving In Another State
RV  Review Not Completed
RX  Transitional Closure Of Extension
SC  ORS Child Support Case Closed
SL  Did Not Spenddown To Income Limit
SN Income - No Deductions
SP  Reconciliation With Spouse
SR Sponsor Resources
SV Sponsor Verification
TA  Transfer Of Assets
TE  Teen Parent Living Arrangement
TI  Teen - Deemed Parent’s Income Too High
TL  Financial Assistance Time Limit Expired
TM  Closure Of PG Medical (2 Month Medical)
TN 2 Months Extended Medical Expired
TO NB Medical - Child Is Too Old
TR  Transitional Medical
TW  WTE Lifetime Limit
TX  Training/Education Completed — Extension End
UE Not Unemployable
UF TANF Needy Family Unemployed
UL Unable To Locate
UM UMAP Discontinued
VG Income Verification Not Given, Med Auto Closure
VQ Voluntary Quit
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DENIAL/CLOSURE CODES
WA  Withdrew Application FMSC
WIJ  Work/Job Search Requirements FS
WM Failed To Verify Wage Match Information FMS
WP Work Program Closure FM
WR Did Not Meet Work Requirements S
WW  Willful Withholding FMSC
XF  Excess Payments From SSI, UC, Etc. FM
XS  Approved on other case/program MSC
77  Miscellaneous Closure FMSC
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PRAP ALERTS

PERSON/PROGRAM ALERTS (PRAP)
PRAP alert codes will appear on CAP2 and CLPR screens and will highlight the

Person or Program line that applies to the alert.
System Table: Alert Codes

Explanation:

Program Program Alert Only

Person Person Alert Only

Both Can Be Used As A Program Or Person Alert
$$  Outstanding Claim/Overpayment Both
7?7 See Case Notes Both
AB Used 3 ABAWD Months Person
AL  Assets Close to Limit Both
AO Agency Overpayment Both
AP  Adverse Physical Reaction To Stress Person
AU AUCH Outreach Program
A2  ABAWD 2 Month Extension Used Person
A3  ABAWD Extensions Used Program
CA Caution Person
CC  Child Care Management Associates Program
CI  CHIP Sanction Both
CN National Tongan American society Program
CW Indian Walk-In Center Program
DT Disqualified-Transfer Of Resources Both
FA  FACT Customer Person
FF  Fleeing Felon Both
FH Fair Hearing — Continued Benefits Program
GC Good Cause — Child Support Cooperation Both
HB Home Bound — Needs Home Visit Both
IA  Illegal Alien Person
K1  Child Lost SSI — Disability Change Person
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LD Lifetime Disqualification

LE Limited English

MA Multiple Alerts - See PRAP CAAL

ML Medical Lock-In

NA Non Eligible Alien

NB Bear River Head Start

NC Non Cooperation With ORS

NF  Family Connection Center

NL Lincoln Center Boys & Girls Club

NN NN TANF Case

NO Ogden Area Community Action Agency
NP  Non Participation (FEP)

NS  Child Not In School

NY Your Community Connection

OR ORS Sanction

PS  Permanent Fraud Sanction

QC Failed To Cooperate with QC FS Review
RN  Re-Establishment Not Completed

RW Robert Wood Johnson Fund Outreach
SH Special Hearing Need - TTY Phone/Sign
SM  Mountainlands Head Start

SO  Mountainlands Community Health Center
ST  Student - Higher Education

SW  Wayne County Health Centers

TL  TPL Sanction

UN  Under Investigation

VQ Voluntary Quit

XM Check Loss - Office Issue

ID  First Disqualification — 12 Months

2D Second Disqualification — 24 Months

1P  GF Non Participation - 1st Occurrence
2P GF Non Participation - 2nd Occurrence
3P GF Non Participation - 3rd Occurrence
IR First FS Sanction — Reduced Work Hours
2R Second FS Sanction — Reduced Work Hours
3R Third FS Sanction — Reduced Work Hours
1S 1% Fraud Sanction - 12 Months

2S 2™ Fraud Sanction - 24 Months

1V First FS Sanction — Voluntary Quit

2V Second FS Sanction — Voluntary Quit
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3V Third FS Sanction — Voluntary Quit

IW  1st FS Sanction — Non Compliance W/ Work Requirements
2W  2nd FS Sanction — Non Compliance W/ Work Requirements
4M 4 Month Extended Medical

10 Ten Year Food Stamp Disqualification

19 1931 FM

24 Child Care Training/Education Limit

36  Has Received 36 Months of TANF

149

Person
Person
Person
Program
Both
Program
Both
Person



PACMIS Guide Section
01/2009

INSTRUCTIONS FOR IDENTIFICATION/CITIZENSHIP CODING

On October 16, 2006, there will be a new field on the ETRC screen. The field is between the citizenship & residency
fields. It is the I/C field. The field will allow workers to document on PACMIS that individuals receiving Medicaid
benefits have met the Identification and Citizenship requirements put into law on 7/1/06. Listed below are the codes that
will be used in this field and a description of what they mean and when to use them.

REMINDER: This law only applies to individuals receiving Medicaid benefits on or after 7/1/06. Household
members not receiving Medicaid benefits should not be asked to provide this verification.

Identification/Citizenship Codes:

EX - Exempt. This code indicates the cline receives SSI, is in a SSI protected group or has Medicare. They are not
required to provide ID or Citizenship documentation.

L1 — indicates requirement met with a Level 1 document. This code is only used when the individual provided a U.S.
Passport, Certificate of Naturalization, or Certificate of Citizenship. See Policy Table IV, Chart One.

L2 — indicates requirement met with Level 2-5 documents. This code is used when client has provided both ID
documentation and Citizenship documentation as described in Policy Table IV, Charts 2-5.

NOTE: This code is also used for Qualifying Aliens. Their INS documentation meets the Citizenship
documentation requirement. They must provide ID documentation as described in Policy Table IV, Chart 5.

GF — Good Faith. This code may only be used for clients who had their first review since 7/1/06 and met all other
verification and eligibility requirements to have their Medicaid benefits continued, but need additional time to provide ID
and or Citizenship documentation. This will cause the client to receive a continuation of benefits while ID and
Citizenship documentation is being obtained. (The worker must manually control for when the actual documents will be
required.)

NOTE: Medicaid applicants are not allowed this status. ID and Citizenship documentation must be obtained
BEFORE benefits are issued.

NR — Next Review. This code allows the worker to pass through ETRC and not fail eligibility for the client until the next
review. PACMIS will populate the I/C field with this code for Medicaid recipients when it is put into production.

1Y — One Year. Newborns whose mothers are covered under full Medicaid benefits do not have to meet the
Identity/Citizenship requirement until their first birthday. Workers should enter this code ONLY if verifications have not
been provided for these newborns.

NOTE: Newborns whose mothers were only eligible for emergency Medicaid or newborns whose mothers
were not eligible for any type of Medicaid MUST meet the Identity/Citizenship requirement to be eligible for
assistance.

NP — Not Provided. When Identity/Citizenship has not been verified. (NOTE: This is the only code which fails the
eligibility requirement.) Individuals for whom this code is posted will be denied or closed on Medicaid.

AQO — Agency Override. This code is actually not available yet. It was created with the anticipation that eventually CMS
will establish criteria under which individuals can still receive Medicaid when there is no possible way for them to
provide required ID and citizenship documentation. Use of this code will be restricted to specific policy specialist. We
will let you know if or when policy is put into place that would allow us this option.
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Identity/Citizenship Field
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=or Help, click Help Topics on the Help Menu.

Add the appropriate PACMIS code to the I/C field according to
the instructions on page 150. For cases open prior to the I/C field
creation, PACMIS will auto fill the field with NR.
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