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eFind Guide 

 
eFind is an internal database that allows us to quickly gather a wealth of informant about 
our clients.  This information is needed to determine eligibility and issue benefits.  Having 
the information at our fingertips allows for quicker determination times.   

Types of Information eFind Gives Us 

• Alias • Unemployment Compensation 

• SSN Verification  • SSA and SSI benefit information 

• ORS • Vehicle 

• Wages • TPL 

• Household Composition • Disqualifications 

• Alien (SAVE) • Workman’s Compensation 

• HEAT Assistance • Veteran’s Benefits 

• Public Housing • Birth and Death Records 

• Driver’s License • Status of Child Care Providers 

 

Confidentiality 
With access to SENSITIVE AND PRIVATE information comes RESPONSIBILITY!  
EFind is to be used for BUSINESS PURPOSES ONLY!  All searches are saved and can 
be viewed again. 
 

Nuts and Bolts 
You will need to REGISTER on a computer in order to use eFind.  EFind is accessed 
from the link on your eRep home page.  The login is your eRep login and password.  
Each time you must check the confidentiality agreement.   
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Conducting a Full Search 
Applications must be registered with ALL  removal home and household members on the 
case before conducting your search or eFind will not pull all of the information.  Update 
names (spelling), SSN’s and addresses before searching. 
 

• It is not enough to “pull eFind”.  You must ADDRESS ALL of the information 
you find.  INTERPRET that information and also ACT on it.  All information 
found on eFind must be considered as evidence for the foster care IV-E/Medicaid 
determination.  If there is a reason that you do not consider the eFind evidence in 
the determination you need to document that reason.   

 
 

Other Types of Searches…. 
• Historical 

 Allows you to look at the information again without pulling a new search.   
You can use this procedure when you want to view a search that has been 
completed in the past or view a search that has been completed by another 
worker. 

 
• Archived 

Accessing the eFind Database 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

The eFind link is located on the worker home page in eRep. 
“Click” 
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 EFind login name = eRep user name 
 EFind password = eRep password 
 You must agree to the confidentiality statement each time you log in by placing a 

check mark in the box. 
 EFind User Registration must be completed if you are using eFind for the first 

time on a computer. 
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Completing an eFind Search 
 

 
 
 
 Enter the eRep Case Number and click “Search PACMIS” to complete an eFind 

search. 
 You can also retrieve the information from past searches by clicking on the case 

number listed in the case number column. 
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 Select the desired search options.  Some searches are not included in the full 
search option,  You must select those items in addition to the full search if you 
wish to view that information. 

 You can add an alias SSN or other name if you have a need to search an SSN or 
name that is not in the case member list. 
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Alias Name Search Box 

 

 
 

 Click the name field to add the information.  Click “Save Names and Exit”, 
when all names have been added. 
 
 

 
Add Alias SSN Search Box 

 
 
 

 Click the “Alias SSN” box to add additional SSN’s for the search. 
 “Save SSN and Exit” when all SSN’s have been added. 
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Search Results 

 
 
 
 
 
 
 
 
 

A column marked with a   
“green check mark” indicates 

that eFind has found 
information for the case 

member in that column.  These 
results should be looked at and 
researched to determine if the 

information applies to the 
AFDC group and the eligibility 

month. 
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Printing the EFind Report 

 

 
 
 

Select the components of the report 
that you which to print and then 

click “Print Report”. 
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EFind Historical Search 

 
 

 

 
     
 

To search for a prior eFind 
result for the case number, click 
“historical search”.  Add the 
case number in the search box 

and click “search”.  EFind will 
retrieve prior search results.  
Click on the “Search ID” to 

retrieve prior results. 
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Logout 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 

When your search is complete “logout”. 


